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1. Introduction and Purpose 

The purpose of the Kern County Area Mass Care and Shelter Guidance is to establish 

procedures and guidance for providing temporary shelter and support for persons 

displaced due to a disaster event or an evacuation ordered by local public safety 
authorities.  Persons displaced by a disaster incident often shelter without government 

assistance, but local government must be prepared to assist those who seek shelter in 

a Mass Care Shelter facility. 

 
Kern County Mass Care Shelter operations will abide by all federal and state regulations.  

Mass Care shelters within the County of Kern will be available to those seeking shelter 

assistance without regard to race, color, religion, national origin, economic status, sex, 

age, marital status, domestic partnership, political affiliation, status as a disabled 

individual, sexual orientation, gender identity/expression, genetic information, and any 

other group protected by law. To the extent possible, all shelter operations overseen by 

the County of Kern will follow the American Red Cross Standards & Procedures as to 

shelter operations, management and policies.  

 
Kern County is committed to provide services and support in an integrated setting as 

appropriate to meet the needs of individuals with disabilities, to the greatest extent 

possible.  Auxiliary aids, supplies, and equipment will be provided when necessary and 

as available, at no additional cost to shelter residents, to support a wide range of 

assistance for Persons with Access and Functional Needs (AFN).  

 
2. Situation and Assumptions 

 
2.1 Situation 

 The Kern County Operational Area (Kern Op Area) consists of an estimated 

874,589 residents and covers 8,172 square miles. 
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 Mass care operations and shelter facilities may be needed in Kern County to 

assist residents and visitors displaced by an actual disaster or potential disaster 

event. 

 
 The County of Kern and the Kern Chapter of the American Red Cross have a 

Memorandum of Understanding (MOU) which defines roles and responsibilities 

during sheltering operations. 

 

2.2 Assumptions 
1. It is understood that incident conditions that trigger an evacuation and correlating 

shelter operations are fluid and subject to rapid change.  Accordingly, sheltering 

response will be flexible to meet changing conditions, as determined appropriate 

and directed by the Incident Commander, through the Kern County Fire 

Department (KCFD) Duty Chief or the Emergency Communication Center (ECC). 

 
2. Upon notification of actual or potential sheltering operations, sheltering response 

stakeholders, departments and organizations will maintain a heightened 

readiness stance to support rapid activation, deployment and response surge as 

needed. 

 
3. Kern County Emergency Operations Center (Kern EOC) will be activated to the 

appropriate level to support incident response coordination (see Table 1: Shelter 

Level Descriptions, page 11). 

 
4. The lead local agency tasked with overall responsibility for mass care shelter 

operations is the Kern County Department of Human Services (Kern DHS). 

 
5. Kern DHS will work cooperatively and in partnership with the American Red Cross 

(ARC), which will serve as the principal organization operating Mass Care Shelter 

facilities.   

 
6. Kern DHS will maintain a database of Red Cross trained county staff available to 

sustain shelter operations to augment Red Cross resources.  County staff may be 
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required to open and staff a shelter if Red Cross resources are unavailable or 

limited. 

 
7. Other professional and volunteer organizations that normally respond to disaster 

situations will operate under the organizational structure established by Kern 

DHS.  

 
8. In accordance with Standardized Emergency Management System (SEMS) and 

National Incident Management System (NIMS), additional resources and 

assistance from outside the local jurisdiction may be available to Kern County.  

Resources may be limited or delayed due to a significant disaster event impacting 

multiple jurisdictions and/or infrastructure.  

 
9. Mass Care Sheltering operations within Kern County will, to the extent possible, 

consider and address access and functional need barriers for persons with 

disabilities.  

 
10. Neighborhood and faith based organizations may emerge to provide care and 

shelter services, independently from local government.  If feasible and to the 

extent possible, the County will coordinate care and shelter services with those 

groups provided that all services are offered to the general public without limitation 

to specific area residents or congregants and without regard to race, color, 

religion, national origin, economic status, sex, age, marital status, domestic 

partnership, political affiliation, status as a disabled individual, sexual orientation, 

gender identity/expression, genetic information, and any other group protected by 

law. 

 

3. Mission Objective 

The objective of Mass Care Sheltering is to provide temporary emergency relief to 

persons displaced by an actual or potential disaster event.  This assistance requires a 

range of emergency human services which may include shelter, food, and personal care.  

To meet this mission objective, the Kern EOC Care and Shelter Branch will coordinate 
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with local government departments and community based organizations to support Mass 

Care Sheltering operations. 

 

4. Community Based Organizations 

Community Based Organizations (CBO) can provide subject matter expertise, support 

and resources needed to serve demographic groups who may require additional 

assistance to retain individual independence in a shelter setting.   

 

5. Local Government Requirements 

California law designates responsibility for disaster event Mass Care Sheltering at the 

local government level.  According to the California State Emergency Plan, and per 

SEMS, local government is designated with the primary responsibility to meet the 

immediate needs of persons within their jurisdiction during a disaster event.  Per Health 

and Safety Code Section 34070-34072, local government is tasked with providing or 

contracting with recognized community organizations to make temporary shelter 

available for persons displaced by a natural disaster or other emergency. 

 

6. Roles and Responsibilities 

The American Red Cross, and in most instances, the Kern Chapter of the American Red 

Cross, operates in partnership with the County to provide Mass Care Sheltering for 

displaced persons in a disaster event.  The partnership requires the County and the Red 

Cross to work cooperatively to clarify roles and responsibilities, which are described 

below.  The County may also coordinate with other volunteer, private non-profit or private 

sector organizations to provide disaster relief.  In a major disaster causing widespread 

damage, resources from the Red Cross national level may be delayed and local Chapter 

resources may be limited.  
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6.1 The County of Kern (County) will: 

 Assume primary responsibility to activate, oversee, coordinate and support 

Mass Care Shelter operations, working in close partnership with the Red 

Cross.  

 

6.2    Kern Department of Human Services (Kern DHS) will: 

 Ensure DHS staff are trained in Red Cross protocol to staff and/or manage 

Mass Care shelters.   

 Activate sheltering operations, when notified by Kern County Office of 

Emergency Services (Kern OES), in support of directives from the field level 

Incident Command. 

 Open, operate and manage Mass Care shelters if the Red Cross personnel 

are unavailable or limited. 

 Appoint a Shelter Director to provide County supervision of shelters for the 

duration of shelter operations.  

 Coordinate deployment, staging and maintenance of County owned 

equipment shelter trailers and supplies. 

 Work with the Red Cross, school districts and other government agencies to 

identify potential Mass Care sheltering facilities, conduct on-site inspections to 

evaluate facility compliance with Department of Justice (DOJ) accessibility 

guidelines, and maintain a database of appropriate shelter sites.  

 
6.3    The Red Cross will: 

 Per Congressional mandate and in accordance with their policies, provide 

Mass Care and Shelter services when requested by the County in response 

to an actual or potential disaster event.  Red Cross Mass Care Sheltering 

functional areas include: 

 
o Sheltering 
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o Feeding 
o Health Services 
o Mental Health Services 
o Spiritual Care Services 
o Reunification 
o Distribution of Relief Supplies 
o Information and Referrals 

 

 Make Red Cross Mass Care and Shelter training available to designated 

County personnel at no charge to the County.  

 Meet with representatives of the County to engage in Mass Care and Shelter 

planning and preparedness activities, as appropriate. 

 Procure facility agreements with potential shelter site location 

owners/operators and other community based sheltering stakeholder 

organizations, as appropriate. 

 Provide a liaison at the Kern County Emergency Operations Center (Kern 

EOC) during large scale operations or upon request.  

 

6.4    Kern County Department of Public Health – Emergency Medical 
Services (EMS) will: 

 
 Coordinate deployment of Public Health nursing staff to shelters, if requested 

by Kern DHS.  

 Coordinate deployment of Behavioral Health & Recovery staff to shelters, if 

requested by Kern DHS. 

 
6.5    Kern County Department of Public Health – Nurses will: 

 Support shelter operations health services needs if this function cannot be 

fulfilled by Red Cross nursing staff. 



County of Kern Area Mass Care and Shelter Guidance 

7 
 

 Monitor/evaluate the health status of the shelter population and prevent the 

spread of communicable disease. 

 Treat minor illnesses and injuries using basic first aid. 

 Assist with prescription medication refills or replacement. 

 Assess functional limitations of shelter residents to independently manage 

activities of daily living. 

 Nursing staff will not provide hands-on services such as bathing, 
grooming, dressing and toileting. 

 A Licensed Registered Nurse is the only personnel authorized to assist 
with medication replacement. 

 

 

6.6    Kern County Department of Public Health – Environmental Health will: 

 Provide technical guidance and dissemination of information to responding 

agencies and the public, regarding food and water safety, when the incident 

or correlated power outage may create safety hazards. 

 Conduct periodic health inspections of the shelter, including sanitary 

inspection, and vector control (Activation Levels 2 & 3, see Section 9: 

Sheltering Levels, page 10)  

 Inspect food operations at shelter sites. 

 
6.7    Kern County Behavioral Health and Recovery Services will: 

 Provide qualified staff to shelter sites to provide behavioral health services for 

displaced persons who require assistance due to the incident. 

 Assess mental health needs of shelter residents and staff and make referrals 

to local care providers as appropriate. 

 Provide crisis support counseling as appropriate. 
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 Activate faith and community based organizations to provide Critical Incident 

Stress Management and emotional and spiritual care counseling as 

appropriate. 

 
6.8    Kern County Animal Services will: 

 Coordinate and support large animal sheltering, utilizing community 

partnerships and volunteer organizations as appropriate and available. 

 Establish and operate animal sheltering operations for pets and companion 

animals brought to the shelter by displaced persons.   

 
 
7. Pre-Incident Shelter Site Identification and Assessment 

Kern DHS, solely or with Red Cross personnel and/or Kern OES staff, will identify and 

conduct onsite facility assessments to determine suitability for Mass Care Shelter 

operations. A Shelter Facility Survey form1 and ADA Checklist for Emergency Shelters2 

will be completed and retained by Kern DHS for each assessed site.  The survey will 

identify site name, address, owner/manager contact information, capacity, floor plan, site 

plan, and any identified accessibility gaps 

 
The County will maintain a database of shelter facilities which will be updated as needed, 

shared with the Red Cross and cross referenced to Red Cross facility agreements and 

surveys.  The County will support the Red Cross in the use of the National Shelter 

System (NSS) and the Red Cross will coordinate shelter information sharing and 

reporting with the County. 

 
Shelter facility functionality will be assessed against Department of Justice (DOJ) 

guidelines to ensure accessibility for Persons with Access & Functional Needs.  

Whenever possible and to the extent feasible, the County will provide additional 

equipment or supplies to remedy accessibility gaps during sheltering operations. 

 

                                                           
1 See Attachment 1: Shelter Facility Survey Form (pg. 63) 
2 See Reference Document 1: U.S. DOJ ADA Checklist for Emergency Shelters (pg. 112) 
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Potential sheltering sites may include government owned facilities (ex: school sites3), 

large multipurpose rooms, community and senior centers, recreational facilities, faith 

based facilities, fairgrounds and others. Sheltering services must be open to the general 

public if local government resources and support are requested or provided.   

 
 
7.1 Shelter Site Criterion 

In addition to meeting Department of Justice accessibility standards for persons with 

disabilities, ideally shelter sites will provide adequate parking, sufficient work and 

service area space, and toilet and shower facilities. 

 
Sheltering sites and their amenities must be accessible for Persons with 
Access and Functional Needs, in accordance with the Americans with 
Disabilities Act (ADA).  To the extent possible, shelter sites assessed as 
accessible pre-incident should be utilized.  If the scope of response requires 
utilization of a site that has not been previously assessed, the Shelter Director 
will assess the site and request resources from the Kern EOC to mitigate 
accessibility gaps. 

 

 

7.2 Shelter Agreements  

The Red Cross policies and procedures include completion of a Facility Use Agreement4. 

The Facility Use Agreement is used to formalize an agreement for the Red Cross to use 

a non-Red Cross property for a short term in response to disaster activities. It includes:  

 Authorization for use of facility and contacts for notification. 

 Terms of Use for facility. 

 Defines reimbursement or arrangement for use of utilities if applicable. 

                                                           
3 California Education Code Section 40041.5 mandates that public education facilities be made available for use as 
shelters during emergencies.  Schools are the most preferred shelter facilities since they are public facilities and 
can accommodate a large number of people 
 
4  See Attachment 2: Facility Use Agreement (pg. 71) 
 



County of Kern Area Mass Care and Shelter Guidance 

10 
 

 Defines process to calculate reimbursement for damages or replacement of 

supplies consumed during the sheltering operation. 

 Hold Harmless clause and information about insurance coverage. 

 

8. Shelter Management Team 

A critical component to effective Mass Care Shelter operations is the Shelter 

Management Team.  The Shelter Management Team is responsible for inspecting the 

facility for safety; establishing communication with the Kern EOC, registering shelter 

clients; and, identifying and ensuring appropriate support is provided for Persons with 

Access and Functional Needs.  The Shelter Management Team is also responsible for 

coordinating provision of food and drinks; bedding and personal hygiene supplies; 

activation of appropriate healthcare and mental health support services as needed.   

 

Shelter Management Teams will be comprised of personnel from the County and the 

Red Cross.  Kern DHS will designate staff with Red Cross shelter training as the Shelter 

Director, who will hold overall responsibility for shelter operations, ensure shelter 

operations comply with County protocol, manage onsite coordination with Shelter 

Managers (usually Red Cross personnel), and be the primary liaison with the Kern EOC 

and other County sheltering stakeholder departments. 

 

8.1 Shelter Management Team Roles and Responsibilities 

Lead Local Agency: Care and Shelter is the responsibility of the County 

and cannot be delegated.  As such, the County will 

provide staff to oversee operations, and coordinate 

with the Red Cross during shelter activation.  Kern 

DHS is the local lead agency for Care and Shelter 

response in Kern County, per the County’s 

Emergency Operations Plan.  Kern DHS will provide 

oversight of the implementation and operation of all 
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sheltering activities through the position of County 

Shelter Director. 

County Shelter Director: Provides oversight for up to three (3) activated 

shelters, ensures County requirements and protocols 

are met, identifies gaps in service, requests resources 

to support sheltering operations, and is the primary 

point of contact with Kern EOC. 

Shelter Manager: The Shelter Manager ensures that the shelter is a safe 

place for clients and staff and that the needs of each 

individual client are continually assessed and met. A 

Shelter Manager is responsible for making sure the 

shelter has adequate resources to provide services, 

working with partners who are providing additional 

services as needed in support of the shelter, reporting 

information to the Red Cross Operational leadership 

and County Shelter Director, and ensuring that the 

shelter staff maintains accurate records of sheltering 

activities. This position is customarily filled by the Red 

Cross. 

Shift Supervisors: Provide supervision and administrative support at 

shelter under the guidance of the Shelter Manager, as 

part of the shelter management team. These positions 

are generally filled by the Red Cross. 

Shelter Workers:  Shelter workers are responsible for completing the 

day-to-day activities within a shelter. All shelter 

workers report to the Shelter Manager or Shift 

Supervisor at the shelter. In a shelter, workers may be 

assigned to Dormitory, Registration, Public 

Information, Health Services, Mental Health or 

Casework as needed. These positions are generally 

filled by Red Cross. 
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Dormitory Workers:  Set up sleeping areas, assign clients to sleeping areas 

as needed and advise Shelter Manager/Supervisor of 

additional dormitory supplies and equipment needed. 

Registration Workers: Register shelter clients on arrival, maintain a system 

for checking clients in and out of shelter, and 

manage the record keeping system for the shelter 

registrations. 

Public Information Worker: Provide clients access to disaster and recovery 

information and information about shelter rules, 

routines and services. 

Health Service Workers: Address disaster-related health needs and functional 

access needs of shelter residents.  Collaborate with 

shelter management to protect public health and 

prevention of contagious diseases at the shelter. 

Mental Health Workers:  Provide behavioral health services, including crisis 

intervention, psychological first aid and other 

services to shelter clients and staff. 

Caseworkers:  Assist shelter clients to meet comfort, wellness, 

communication and information needs.  Connect 

clients with community resources, donations, bulk 

distribution products and other community 

assistance. 

External Partners: May assist with shelter operations, assist clients in 

recovery planning and/or help clients transition out of 

shelter to long-term housing.   

 

9. Sheltering Levels 

It is understood that incident conditions triggering an evacuation are fluid and subject to 

rapid change.  Accordingly, sheltering response will be flexible to meet changing 
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conditions, as determined appropriate and directed by the Incident Commander, through 

the Kern County Fire Department (KCFD) Duty Chief or the Emergency Communication 

Center (ECC). 

 

Table 1: Shelter Level Descriptions 

Level Designation Duration Overnight 
Sheltering Site(s) Logistics 

1 Area 
Short-term 
(few hour 
estimate) 

Not likely Single 
Site 

Protection from 
weather, water, chairs 

2 Center Unknown 
Confirme,  
likely or 
probable 

Single 
Site 

Sleeping 
accommodations, 
animal sheltering, 
feeding operations 

3 Zone Unknown 
Confirme,  
likely or 
probable 

Multiple 
sites 

Sleeping 
accommodations, 
animal sheltering, 
feeding operations 

 

 

Sheltering stakeholder departments and organizations will maintain heightened 

readiness and implement early preparedness to expand scope of operations as needed. 

Services provided to residents will vary, depending on the Shelter Level.  Generally 

speaking, only basic support (protection from weather elements, chairs, and potable 

water) is provided at Level 1, while the full range of shelter support will be required for 

Level 2 and/or 3 responses. 

 

The County will ensure that adequate staff and supporting services, equipment and food 

supplies are available to launch and sustain shelter operations.  This includes 

coordinating needs and requests with the Kern DHS Department Operations Center 

(DOC), if activated, or the Kern EOC Logistics Section. Unless otherwise agreed and 

approved by the County, the Red Cross and other organizations will pay costs for all 

personnel, materials and supplies ordered by their respective organizations. 
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10 .   Notification and Activation 

1. The Incident Commander/Unified Command will notify the Kern County Fire 

Department (KCFD) Emergency Communications Center (ECC) or the KCFD 

Duty Officer of evacuation orders, confirm geographic area subject to evacuation, 

and determine the Shelter Level response. 
 

2. ECC or KCFD Duty Officer will notify Kern OES, which will notify Kern DHS to 

request activation of sheltering operations.  
 

3. Kern DHS will assume lead responsibility to notify sheltering stakeholder 

departments and organizations, as appropriate per the Shelter Level response.   
 

4. Sheltering operations will terminate when Incident Command advises condition 

allow safe reentry into the evacuated area.  If residents do not report for sheltering 

assistance, Kern DHS may request through the Kern EOC that operations be 

placed on stand-by status, which will require approval from the Incident 

Command. 
 

      Table 2: Notification and Activation Flow Chart 

  

INCIDENT 
COMMAND: 

Issues/terminates 
evacuation orders 

KCFD ECC or 
KCFD Duty 

Officer 
Kern OES 

Kern Human 
Services 

Red Cross 

Animal Services 

Public Health - EMS 

Public Health – Environmental 
Health 

Red Cross 
resources (local, 

regional, national) 

Public Health - 
Nursing 

Behavior Health & 
Recovery 

Notify Notify 

Notify 

Resource Requests 

Resource  

Requests 
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11   Shelter Site Establishment 

Prior to accepting clients, the Shelter Director, Shelter Manager or other designated Red 

Cross worker will conduct an onsite inspection to survey the condition of the facility for 

general safety purposes.  If appropriate, a Building Inspection Official may be needed if 

the triggering incident could have caused structural damage.  The results of this survey 

will be documented5 

 

Onsite inventory and available supplies will be documented6 and all facility-owned 

supplies not allowed for sheltering operations will be relocated if possible. 

 

To the extent possible, facility space will be allocated to establish functional service areas 

including as appropriate and available: staff work area, reception area, registration area, 

feeding area, client services area, quiet area, dormitory, privacy area, children’s play 

area and recreation area7. 

 

In conjunction with Animal Services, an appropriate location in close proximity to the 

shelter will be identified and allocated for pet and companion animal sheltering 

operations. 

 

12   Shelter Dormitory Registration 

Registration is the process of collecting information from clients staying in the shelter 

dormitory. All clients staying in the shelter dormitory must be registered8.  

 
The Shelter Manager/Shift Supervisor is responsible for supervising all shelter staff 

involved in the registration process.  This includes overseeing the registration process 

and, when appropriate, assisting with resolving issues related to registration.   

 

 

                                                           
5 See Attachment 3  – Shelter Opening and Closing Inspection form (pg. 77) 
6 See Attachment 4  – Shelter Inventory Form (pg. 79) 
7 See Attachment 5  – Shelter Set Up Checklist (pg. 81) 
8 See Attachment 6 – Shelter Dormitory Registration form (pg. 83) 
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12.1 Registration Information and Privacy 

Kern County is committed to protecting the privacy and personal information of shelter 

residents.  Shelter staff must safeguard client privacy when collecting, using, 

maintaining, storing and allowing access to shelter client information.   

 

Shelter staff should collect only the information that is necessary to register shelter 

clients, identify appropriate assistance needs, and maintain a safe shelter environment. 

Shelter staff may not ask for personal information inappropriate for shelter operations, 

such as social security number, citizenship or immigration status information.   

 

In a Red Cross Managed or Supported Shelter, all workers must follow the Red Cross 

Protecting Personal Information Policy and uphold the Red Cross commitment to 

safeguarding the privacy of personal information about clients. Registration forms are to 

be stored securely in the registration area during a shelter operation, accessible only by 

shelter staff who need access in order to provide services. The shelter staff may disclose 

personal information about clients only with the client’s permission. Without client 

consent, the shelter staff may only disclose client information in exceptional 

circumstances, such as: 

 

 In the case of suspected abuse or neglect information may be provided to an 

agency authorized by law to receive reports of abuse or neglect. 

 To assist law enforcement in search-and-rescue efforts. 

 At the discretion of the Red Cross or at the request of law enforcement, if the 

disclosure is necessary to prevent imminent harm to the health or safety of the 

client, another person, or the community. 

 When a valid subpoena, court order, or warrant has been received. 

 

At conclusion of sheltering operations, the Shelter Manager will ensure client records are 

secured and forwarded to the Red Cross. 
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12.2  Disaster Welfare Inquiries 
The shelter may get inquiries from those seeking to locate people within the affected 

area. Due to privacy restrictions, information about shelter residents cannot be given out. 

During the registration process, the affected population should be encouraged to use the 

Red Cross Safe and Well website (www.RedCross.org/SafeAndWell) to register their 

well-being. Callers seeking to locate missing individuals should be directed to the Safe 

and Well site to search for the person in question. Note: Some people may decline to 

register due to challenges, such as family disputes or domestic violence. Registration for 

the Safe and Well site is entirely voluntary. 

 

13.  Shelter Operations 
 

13.1  Feeding 
Mass Care Shelter leadership must ensure that a food provision and ordering system is 

in place to feed shelter clients during Levels 2 and 3 sheltering responses. The Red 

Cross Mass Care leadership will work collaboratively with the County Shelter Director 

to ensure that nutritious, well balanced meals are served to clients residing in a shelter 

and those community residents who choose to come to the shelter only for meals. 

 

Shelters may not accept donations of unwrapped food or food not prepared in a 
commercial kitchen. 

 

The Salvation Army has been identified as a resource for feeding operations with the 

following resources: 

  
 Canteens – mobile feeding units that can provide food and drinks for small or 

large groups (e.g., 5 to 500) 

 Mobile Kitchen – food preparation and feeding units that can provide larger 

volumes for extended operations.  

http://www.redcross.org/SafeAndWell
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If community partners are unable to provide feeding operations, the Shelter Director will 

contact the Kern EOC Logistics Section for support.  Logistics Section personnel may 

arrange for food preparation and delivery from a variety of private sector sources, 

including restaurants, catering firms, hotels or distributors of bulk pre-packaged meals. 

 

Menus should be planned using an approximation of 2,000 to 2,500 calories per person 

per day. A basic meal should include 8oz of protein, 6oz of starch, and 6oz of 

vegetables/fruits plus a beverage. When possible, the goal should be to provide two hot 

meals and one cold meal per person per day.  

 

Consideration will be given, to the extent possible, to dietary restrictions of shelter clients, 

including ethnic, vegetarian, infant needs and medically required restrictions.  If meals 

are prepared through an on-site or central kitchen, low salt and low sugar guidelines will 

be requested as appropriate. 

 

13.2   Pets/Companion Animal Sheltering 

Kern County Animal Services Department is the lead local agency to establish sheltering 

operations for pets and companion animals owned by shelter clients.  To the extent 

possible, pet/companion animal sheltering operations should be established in close 

proximity to the shelter anytime a Level 2 or 3 response is required.  The Department 

will follow normal protocol to tag animals for owner reunification. 

 

Public safety messaging will include notification that pet and companion animal 

sheltering support will be provided.   

 

Sheltering procedures for Service Animals (Section 14.1.1, below) must follow 
legal requirements and are different than sheltering for pets/companion animals.   
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13.3   Shelter Staffing 

Every shelter poses a different combination of needs. A wide variety of factors affect the 

number and type of shelter staff needed to appropriately meet shelter clients’ needs. 

Things that should be considered include: type of activities at the shelter, how long the 

shelter has been open, access and functional needs at the shelter, the size of the shelter, 

the nature of the event, the layout of the facility, and more. The Shelter Staffing Template 

can be used as a guideline for shelter activity assignments, not including other services 

such as Health Services or Mental Health.  

 

13.4   Shelter Services 

Services should be initiated as quickly as possible to meet the needs of arriving clients. 

The Minimum Service Standards chart9 details the minimum services that should be 

initiated within 2-, 4-, 24-, and 72-hours after a shelter is opened. 

 

13.5   Basic Shelter Amenities 

Basic shelter amenities should be provided to meet the needs of the shelter population. 

Suggested minimum amenities will change depending on how long sheltering is 

needed.10 

 

14.   Shelter Demographics 
 
14.1  Persons with Access and Functional Needs Support 

Persons with Access and Functional Needs (AFN) may require additional support to 

maintain personal independence within a shelter environment. The FEMA definition of 

an access or functional need includes, “Individuals who have developmental or 

intellectual disabilities, physical disabilities, chronic conditions, injuries, limited English 

                                                           
9 See Exhibit 1 – Minimum Service Standards for a Shelter (pg. 103) 
10 See Exhibit 2 – Shelter Amenities (pg. 105) 
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proficiency or are non-English speaking, older adults, children, people living in 

institutionalized settings, those who are low income, homeless and/or transportation 

disadvantaged (i.e., dependent on public transit) and those who are pregnant.” A disaster 

event that disrupts normal and customary support systems available in the home 

environment creates additional vulnerabilities.  Shelter staff must maintain situational 

awareness to proactively implement supportive response to assist these residents. 

 

The County’s shelter program is committed to:  

 
 Providing equal access to all services, and support for everyone; 

 Listening to each client and acting on their words to see that their needs are 

met; 

 Focusing on clients having the tools necessary to maintain their usual level of 

independence; 

 Complying with the Americans with Disabilities Act, commonly known as the 

ADA. 

 

The County maintains a number of trailers stocked with various equipment and supplies 

that may be needed to address Access and Functional Needs during Mass Care 

Sheltering operations.  Deployment of an AFN trailer will be a standard component of 

shelter establishment protocols.  A full list of equipment and their intended use is included 

below.11 

 

If equipment or supplies not available in the County’s AFN trailer or supportive services 

beyond the scope of responding departments and agencies are needed, the Shelter 

Director will contact the Kern EOC for logistical support.   The Kern EOC may reach out 

to Community Based Organizations to request assistance conducting needs 

assessments and additional Functional Needs Support Services resources. 

 

                                                           
11 See Exhibit 3 – AFN Equipment Trailer List (pg. 107) 
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Additional consideration from County and Red Cross case workers will be needed at the 

conclusion of sheltering operations to ensure appropriate continuity of critical services 

will be provided. 

 

 

14.1.1 Shelter Issues for Persons who use Service Animals 

A Service Animal is defined as any dog (and certain miniature horses) that is 

individually trained to do work or perform tasks for the benefit of an individual with a 

disability, including physical, sensory, psychiatric, intellectual, or other mental disability 

Service Animals are legally authorized in Mass Care and Shelter facilities.  A Service 

Animal has the same legal standing as its owner.  Only dogs (and certain miniature 

horses) meet the legal definition of a Service Animal.  Service Animals are not the 

equivalent of pets or comfort animals (discussed below).   

 

When it is not obvious what service a service animal provides, only limited 
inquiries are legally allowed. Staff may ask only two questions:  

1. Is the animal a service animal required because of a disability?  
2. What work or task has the animal been trained to perform?  

Staff cannot ask about the person’s disability, require medical documentation, 
require a special identification card or training documentation for the animal, or 
ask that the animal demonstrate its ability to perform the work or task. 

 

 

Allergies and fear of dogs are not valid reasons for denying access or refusing service 

to people using service animals. If another shelter client self-identifies as having an 

allergy to the service animal, coordinate with Health Services to determine the best 

housing solution for the individual with allergies. If possible, relocate the allergic client to 

another area in the shelter. If the allergy is too severe to remain in the same shelter, 

relocate the client with allergies to an alternative shelter option. 
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Shelter staff are not required to provide care or food for a service animal.  The care and 

feeding of a Service Animal is the responsibility of the owner. 

 

The Service Animal’s owner is responsible at all times for ensuring the appropriate 

behavior of the animal.  In the event that a service animal’s behavior becomes 

problematic, staff should promptly inform its owner about the problem.  If the owner 

cannot immediately control the animal’s behavior, staff may require the owner to remove 

it from the premises until such time as the animal’s problem behavior is resolved.  In 

such an instance, staff should make clear to the animal’s owner that he or she is welcome 

to remain in the building during the time that the animal will be required to remain outside. 

 

A “comfort animal” differs from a service animal. Emotional support animals, comfort 

animals, and therapy dogs are not service animals under Title II and Title III of the 

ADA.  Even though some states have laws defining therapy animals, these animals are 

not limited to working with people with disabilities and therefore are not covered by 

federal laws protecting the use of service animals. Shelter clients with a comfort animal 

or emotional support animal will be asked to shelter their animal with Animal Services. If 

the separation from a comfort animal causes a shelter client significant distress, the 

Shelter Director can request an exception be made, which must be approved by the Kern 

EOC. 

 

14.1.2  Shelter Issues for Persons with Mobility Difficulties 

The entrance to the shelter and all areas within the shelter that are open to shelter clients 

must be accessible for persons using wheelchairs or other assistive devices.   Equal 

accessibility to showers, bathroom facilities and all Shelter Service Areas open to the 

public, are required.  The layout of shelter equipment must be spaced widely enough to 

allow wheelchair access.  Persons with physical limitations will have priority use of 

accessible cots (which are higher, adjustable and include safety bed rails) to allow safe 

transfer. 
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Per ADA requirements, shelter staff shall provide “effective communication” to 
individuals with disabilities or non-English speaking individuals and give primary 
consideration to their preference of service or preference of language 

 

 

14.1.3 Shelter Issues for People with Visual Impairments 

A shelter can be especially challenging for persons with low or no vision who use 

navigation landmarks such as cots, tables, and chairs that may be moved often.  For 

persons with low vision, night lighting within the shelter will be needed.  Shelter staff 

should provide verbal orientation to the shelter layout, as well as additional assistance 

as needed during sheltering operations.  Cot assignment for persons with visual 

impairments should be in proximity to a permanent feature such as a wall or column, 

with minimal obstruction to eating and restroom areas. 

 

Shelter staff must also be cognizant that written and posted information may be 

inaccessible and verbal orientation to the shelter, rules, equipment, etc. will be needed.  

To accommodate persons with low vision, all posted and distributed written materials 

must be made available in large print (18 point font). 

 

14.1.4  Shelter Issues for People with Hearing Impairment 

Communications assistance will be needed for persons with hearing impairments, either 

through American Sign Language (ASL) interpretation services or communication 

devices.   

 

The County has existing price agreements for onsite ASL interpretation services, which 

may be requested through the Kern EOC.  If onsite ASL interpretation services are 

unavailable, Kern DHS has access to online ASL interpretation services.  The AFN 

Shelter Trailer equipment cache contains large-screen laptop computers available for 

this purpose.  ASL interpretation will be provided as needed for all shelter update 

briefings and other important notifications.  
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Additionally, the AFN cache includes computer equipment (UbiDuo) which is designed 

to support one-on-one communications if ASL services are unavailable.  The UbiDuo is 

available to support shelter staff communications with a shelter resident ad hoc as 

needed (registration, questions and answers, etc.).  Shelter workers should also carry 

pen and paper as an alternate communications method with persons who have hearing 

impairment. 

 

Shelter staff must be aware that a person who primarily communicates using ASL may 

have limited English proficiency.  Consideration of additional support may be needed for 

completion of forms and explanation of rules and processes. 

 

If available, access to TTY (text telephone) or TDD (Telecommunication Device for the 

Deaf) should be provided. 

 

All televisions within the shelter should enable the closed captioning feature usually 

designated by the symbol: 

 

If a loop system has been established, proximate cot assignments should be prioritized 

for this demographic. 

 

14.1.5  Shelter Issues for People who are Non-English Speakers 

Communications assistance will be needed for persons who are non-English speakers 

either through translation services or multi-lingual staff or volunteers. 

 

Kern DHS has existing agreements for online language interpretation services which 

may be provided on laptop computers in the AFN Shelter Trailer equipment cache.  

Alternatively, the Shelter Manager may request deployment of language translators 

either through the Kern DHS Department Operations Center (if activated) or the Kern 

EOC.  
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Shelter staff must be aware that a person who primarily communicates in languages 

other than English may need assistance to complete shelter registration forms and 

explanation of rules and processes. 

 

14.1.6  Shelter Issues for Persons with Limited Financial Means 

Shelter clients may require assistance to obtain replacement clothing, hygiene supplies 

and durable medical equipment.  These items may be available through the Red Cross, 

faith based groups and community organizations.  As needed, shelter staff should 

coordinate with the Kern EOC, Donations Management Unit to identify potential supplies 

to address shelter clients’ immediate needs. 

 

14.1.7  Shelter Issues for Children 

Children displaced by a disaster event may experience high levels of anxiety and 

confusion.  To the extent possible, additional consideration of age appropriate activities 

will be beneficial to help children cope with shelter life.   

 

14.1.8  Unaccompanied or Unsupervised Minors 

An unaccompanied minor is a non-emancipated individual younger than 18 years of age 

who is not accompanied by a parent or guardian. 

 

If an unaccompanied minor reports to the shelter, complete the Unaccompanied Minor 

and Separated Child Report Form and inform the Shelter Manager. The Shelter Manager 

or designee will contact Child Protective Services (CPS), and arrange for supervision of 

the child while in the shelter. The Shelter Director/Manager or designee should then 

register the child on the National Center for Missing and Exploited Children (NCMEC) 

Unaccompanied Minors Registry (UMR), protect the child’s privacy and personal 

information, and follow protocol to transfer the child to a parent or guardian.12 13   

 

                                                           
12 See Appendix G – Unaccompanied Minors Checklist (pg. 47) 
13 See Attachment 10 - Unaccompanied Minor and Separated Child Report Form (pg. 95) 
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Two background-checked workers should be assigned to be responsible for supervising 

the unaccompanied minor. If there are multiple unaccompanied minors, two background-

checked workers may be assigned to watch multiple minors if they are kept to one room 

or area. 

 

Shelter workers cannot assume that information provided by the minor or the seeker 

regarding the parent/guardian reflects accurate custodial information. Reunification of 

the minor with their parent/guardian should only be done with the approval and physical 

presence of law enforcement.  

 

14.1.9  Foster Children 

In accordance with the Child and Family Services Improvement Act of 2006 (Public Law 

[PL] 109-288), Child Protective Services (CPS) is required to locate all foster children in 

a disaster area, including those residing within a Mass Care Shelter. 

 

Only the Shelter Director (a designee is not allowed for this responsibility) will notify CPS 

of foster children reporting in the shelter.  The Shelter Director will obtain the name of 

foster parent/guardian and general description of the foster children from CPS. The 

Shelter Director will review the shelter registry to determine if the foster parent/guardian 

is a shelter resident.  If the guardian is or is not present, the Shelter Director will notify 

CPS.14 

 

14.1.10  Persons without Stable Housing (Pre-Incident) 

A Mass Care Shelter is open to all who seek services, including persons who lacked 

stable housing prior to the disaster event.  The usual sources of food and shelter used 

by this demographic may be disrupted by the disaster.  To the extent possible, the Kern 

EOC will assist local shelter programs to support continuity of operations and continued 

provision of sheltering services.   

 

                                                           
14 See Appendix H – Foster Children Checklist (pg. 49) 
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Persons who normally or recently lacked stable housing may require additional support 

services including substance abuse counseling, medical and/or mental health services 

and, upon termination of sheltering operations, transitional housing assistance. 

 

14.1.11  Legally Mandated Registered Individuals 

The County of Kern is committed to protecting shelter clients’ privacy and personal 

information is disclosed only under extraordinary circumstances. In California, individuals 

are required to register with local public safety officials for arson and sex crimes. 

Shelter client safety and security must be considered when evaluating whether or not a 

legally mandated registrant will be admitted into the shelter15. 

 

The Shelter Director and staff must follow the procedures set forth in this 
document to ensure the safety of shelter clients.   Staff is required to follow County 
policy regarding protection of client privacy and personal information. 

 

If a person indicates a legal requirement to register with a state or local government 

agency on the Dormitory Registration form, the Shelter Registration worker will 

immediately advise the Shelter Manager and/or the Shelter Director.  In keeping with the 

County’s preferences, personal information, including status as a registered sex 

offender, will not be disclosed except to those with a legitimate need to know. 

The Shelter Manager or Director will discreetly and privately speak with  the shelter client 

about the nature of the registration requirement and request deployment of law 

enforcement personnel for guidance. 

 

14.1.12  Transgender Individuals in the Shelter 

The term transgender refers to people who have a gender identity or sense of self that 

is different from their physical sex as assigned at birth. People who are transgender 

                                                           
15 See Appendix I – Legally Mandated Registered Individuals Checklist (pg. 51) 
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often, but not always, transition or alter their appearance to match their gender identity. 

Genders are not limited to man or woman, it also includes people who are gender fluid 

or non-binary.  Shelter staff will accept whatever gender is presented by the client. When 

speaking with the client, staff are to use the client’s preferred name and pronoun when 

working with the client to complete registrations, lists, and other forms. Shelter staff 

should not determine or prescribe which bathroom and shower facilities a person should 

be using, and should not monitor these facilities. Individuals who are transgender should 

have access to restrooms and shower facilities that are consistent with their self-

identified gender or they feel safest using. 

 

14.1.13  Human Trafficking 

Recognizing key indicators of human trafficking is the first step in identifying victims. 

Below are some common indicators to help recognize human trafficking adapted from 

FEMA’s Blue Campaign: 

 Is the person fearful, timid, or submissive? 

 Does the person show signs of having been denied food, water, sleep, or medical 

care? 

 Is the person often in the company of someone to whom he or she defers? Or 

someone who seems to be in control of the situation, e.g., where they go or who 

they talk to? 

 Does the person appear to be coached on what to say? 

 Does the person have freedom of movement? Can the person freely leave the 

shelter? 

Not all indicators listed above are present in every human trafficking situation, and the 

presence or absence of any indicator is not proof of human trafficking. Shelter staff 

should not confront a suspected trafficker directly or alert a victim to any suspicions. The 

Shelter Director/Manager should be alerted and law enforcement should be consulted 

as appropriate. 
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15.  Providing Information to Shelter Residents16 

Communication with the shelter clients is essential to the smooth operation of the shelter.  

Shelter clients displaced from their homes will have a high stake interest in incident 

situation updates, information about their property, and estimates when they may be 

allowed to return home. 

 

Shelter staff should ensure accessible information is readily available to shelter clients 

and visitors for the duration of sheltering operation including: 

 Regularly scheduled shelter meetings to provide briefings and answer shelter 

client questions on topics such as shelter rules and services, volunteer 

opportunities in the shelter, and methods of obtaining relief/recovery assistance 

information from government and private non-profit organizations. 

 Daily scheduled situation updates through the Incident Public Information Officer 

(PIO) staff. 

 To the extent possible, news and entertainment from close-captioned 

television(s), radios and daily newspapers. 

Information should be provided to clients by all staff and using multiple formats, and 

establishing designated information areas to centralize and coordinate information. All 

written information on bulletin boards will be made available to clients with vision 

impairments in an appropriate, accessible format and that materials are posted in 

appropriate languages for clients. 

 

15.1  Shelter Signage17 

All signage should be in accessible format, no smaller than 18 point font, in English and 

Spanish.  Shelter location signage should be prominently displayed for easy identification 

of the shelter facility. 

 

                                                           
16 See Appendix J – Shelter Communications Checklist (pg. 53) 
17 See Appendix K – Shelter Signage Checklist (pg. 55) 



County of Kern Area Mass Care and Shelter Guidance 

30 
 

 

The main entrance, an accessible entrance to the shelter (if other than the main 

entrance), registration area, shelter service areas, canteen and restroom facilities should 

be clearly identified.  The shelter schedule and safety tips should be clearly displaced 

within the shelter facility. 

 

16.  Safety and Security18 

Safety and security for the shelter site and shelter clients will be embedded in shelter 

protocol.  Staff must be proactive to maintain a safe and secure shelter which and 

includes conducting safety and security inspections; monitoring access to shelter areas; 

and clear accessible communication of shelter rules.  Law enforcement will be contacted 

if the situation warrants. 

 

17.  Reporting and Record Keeping 

Accurate and complete record keeping and reporting is required to support personnel 

accountability, planning short term shelter needs and official incident records. It allows 

disaster leadership and the EOC to manage shelter operation resources, plan for the 

needs of the operation and collect information to improve preparation for future 

operations. Data is typically gathered on: 

 Shelter population for the previous night, including demographics; 

 New shelter registrations since the previous report; 

 Count of meals and snacks served since the previous reporting period; 

 Count of bulk items distributed; 

 Staff hours worked at each location. 

Unless otherwise requested, reporting should be done once a day, including a midnight 

shelter count with demographics19. 

 

                                                           
18 See Appendix L – Shelter Safety and Security Checklist (pg. 57) 
19 See Appendix M – Reporting & Record Keeping Checklist, (pg. 59); Attachment 9 – Daily Shelter Report Form,  
(pg. 91) 



County of Kern Area Mass Care and Shelter Guidance 

31 
 

18.  Shelter Maintenance and Equipment 

Operating a shelter for a sustained period requires plans for the daily upkeep of the 

facility and replenishment of equipment and supplies.  Shelter clients may be asked to 

assist with housekeeping and cleaning activities.  Staff normally responsible for the 

facility (e.g., school janitorial services) may be available to support operations.  

 

19.  Shelter Demobilization20 

Sheltering operations will cease when the Incident Commander determines threat 

conditions are mitigated to allow safe reentry into the impacted area.  Also, the Shelter 

Director may request approval through the EOC that a shelter be placed on Stand-By 

status if residents have not reported to the shelter site. 

 

Prior to shelter closure, caseworkers will assist shelter clients develop alternate 

transportation and housing arrangements if their home residence has been rendered 

unusable. If possible, provide 24-48 hours notice to clients that the shelter will be closing.  

 

The Shelter Manager will notify Shelter clients and the facility owner/operator when 

sheltering operations will cease.  The Shelter Director or Manager will coordinate a post-

occupancy site assessment to identify damages, arrange for removal of County owned 

equipment and supplies, and coordinate shelter cleaning to original condition. 

  

                                                           
20 See Appendix N – Shelter Demobilization Checklist (pg. 61). 
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Appendix A:  Sheltering Roles & Responsibilities 
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Notification to Kern DHS to activate sheltering 
operations 

X        

Notification to sheltering stakeholder organizations  X       

Identification of shelter facility site   X X      

Coordinate delivery of  Shelter Equipment trailer  X       

Coordinate delivery of AFN Shelter trailer21  X       

Coordinate delivery of feeding operations   X X      

Shelter facility organization and set up  X X      

Shelter oversight and operational leadership  X X      

Shelter operational management and support   X X      

Oversight and management of registration processes  X X      

Shelter operations cost tracking and status reporting  X       

Pet/comfort animal sheltering operations    X     

Shelter site vector control     X    

Shelter site feeding operations – safety inspections     X    

Assessment of ill or injured residents, treatment of 
minor injuries using basic first aid resources 

  X   X   

Assessment and isolation of residents who exhibit 
symptoms of communicable disease 

  X   X   

Assessment of functional limitations to independent 
management of activities of daily living 

  X   X   

                                                           
21 See Exhibit 3 – AFN Equipment Trailer List (pg. 107). 
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Appendix A:  Sheltering Roles & Responsibilities 

Prescription drug replacement assistance, administer 
storage of prescription medicines 

  X   X   

Assess mental health needs of shelter residents & 
staff; make referrals as appropriate 

  X    X  

Provide crisis counseling support   X    X  

Activate community based Critical Incident Stress 
Management, emotional and spiritual counseling as 
appropriate 

      X  

Oversight supervision of unaccompanied minor 
children and foster children 

       X 
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Appendix B:  Shelter Set-Up Checklist 

 Coordinate deployment of general equipment and AFN equipment trailers 

 If incident created potential structural damage to shelter site, contact EOC to request 
building inspection prior to opening of shelter. 

 Conduct facility inspection to survey conditions prior to sheltering operations.  Request 
facility owner/operator participation when possible.   
Reference: Facility/Shelter Opening and Closing Inspection form22.  

 Identify what, if any, onsite supplies are available for shelter use and create initial 
inventory.    Relocate or secure items not authorized for shelter use.  
Reference: Shelter Inventory form 23 

 Establish Shelter Operations Team and designate work assignments 

 Set up a Waiting Area if Needed – If potential shelter clients have reported prior to 
opening, designate a waiting area to provide initial protection from weather elements. 

 Coordinate with Animal Services staff to establish pet and comfort animal shelter 
location and operation.  

 Shelter Manager shall designate shelter functional areas and assign staff to complete 
set up processes as needed: 

 When possible, designate at least one (1) single-use gender neutral restroom/shower 
facility.  Shelter staff should not determine or prescribe which bathroom and shower 
facilities a person should use and should not monitor these facilities.   

 a. Administrative area - office space for Shelter Manager, supervisors, 
administrative support, staffing and logistics 

 b. Receiving area – for receiving/unloading shelter supplies and equipment 

 c. Storage area – secure area for supply and equipment storage 

 d 
 

Staff restrooms – designate staff restrooms.  If possible, separate from general 
use restrooms. 

 e. Waiting area – area protected from weather elements for persons prior to shelter 
opening or registration 

                                                           
22 See Attachment 3 – Facility/Shelter Opening and Closing Inspection (pg. 77). 
23 See Attachment 4 - Shelter Inventory form (pg. 79). 
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Appendix B:  Shelter Set-Up Checklist 

 f. Reception area – assign location near single main entrance, with tables and 
chairs for staff and residents 

 g. Registration area – assign location near Reception area, with tables and chairs 
for staff and clients, arranged to maximize privacy during registration. 

 h. Feeding areas – for meal preparation/serving;  24-hour snack area 

 i. Medication Storage – refrigeration for temperature controlled medicals and 
special dietary supplies 

 j. Individual Client Services Areas in location to maximize privacy to greatest 
extent possible with tables and chairs for staff administrative work and client 
interviews for: 

 Disaster Health Services 

 Disaster Behavioral Health & Recovery  

 Client Case Management  

 k. Quiet Area – for those who require respite for functional requirements (e.g., 
elderly individuals, people with psychiatric disabilities, parents with very young 
children, and children and adults with autism, etc.). 

 l. Dormitory Area – locate in quiet area to maximize privacy from other service 
areas 

 Controlled entrance/exits for effective monitoring 

 Ensure walk ways are minimum 36 inches wide: 

 Initial response: 20 square feet per person 

 Extended response: 40 - 60 square feet of sleeping space per person  

 For persons using support equipment (wheelchairs, medical equipment 
and service animals): 100 square feet per person. 

 Accessible cots should be placed against walls to support safe transfer 
 If needed, designated separate sleeping areas for: 

 Families with young children 

 Single men 

 Single women  

 m. Privacy Area 
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Appendix B:  Shelter Set-Up Checklist 

 n. Child Play Area - located distantly as possible from the Quiet Area and assessed 
safe for small children.  Position toys and games if possible, with prominent 
signage advising parental responsibility for supervision of children. 

 o. Teen/Adult Recreation Area – Position television, games, cards, newspapers, 
if available.   

 p. i. Service Animal Relief Area - with supplies staged for owners to dispose of 
animal waste.   

 q. Shelter Director will contact EOC Care and Shelter Branch Coordinator to confirm 
time shelter will open and be ready to accept clients, shelter staff contact 
information, and determine schedule for regular update reports. 
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Appendix C:  Registration Checklist 

 Interview clients to collect information to identify needs 
Reference:  Dormitory Registration Form24 

 Shelter Rules25 must be prominently posted at the Registration Area in English and 
Spanish.  Staff will confirm shelter clients are notified of Shelter Rules and understand 
failure to comply may lead to removal from the Shelter.  Shelter Rules will be 
communicated in all means necessary to ensure accessibility (ASL, verbal orientation, 
language translation services, etc.) 

 Maintain sign in/out system for shelter clients as they enter and leave the shelter for 
security and accountability26 

 Maintain and securely store registration records. 

 Assist clients with their immediate health needs and assess whether clients can be 
safely accommodated at the shelter. Refer to Disaster Health Services nurse if needed. 

 Assist clients with their immediate mental health needs and assess whether clients can 
be safely accommodated at the shelter. Refer to Disaster Mental Health Services if 
needed.  

 Assist clients with disaster-caused immediate needs, such as minor injuries 

 If known, obtain information how the client can be contacted after leaving the shelter 
and client authorization to disseminate information to community based organizations 
who provide recovery assistance. 

 Clearly communicate shelter pet policy: 

 No pets are allowed within the shelter, animal sheltering will be provided by Animal 
Services 

 “Comfort animal” sheltering will be considered on a case-by-case basis, subject to 
approval by the EOC. 

** IMPORTANT **If client states animals  is a Service Animal , refer to Appendix 
F - Service Animal checklist, pg. 45. 

  
  
 Allow for self-identification of additional assistance needed: 

                                                           
24 See Attachment 6 – Shelter Registration Form (pg. 83). 
25 See Exhibit 4– Shelter Rules (pg. 111). 
26 See Attachment 8 – Shelter Sign In/Out (pg. 89). 
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Appendix C:  Registration Checklist 

 Emergency prescription medication replacement 

 Medication storage assistance 

 Medical dietary restrictions 

 Functional Needs equipment (wheelchairs, walkers or other durable medical 
equipment) 

 Personal care assistance to help with bathing, dressing, feeding, walking or 
communicating 

 As needed, assign shelter staff to provide an individualized shelter orientation - guided 
walk-through of shelter facility 

 Orient to bathroom, sleeping, and eating areas 

 Explanation of shelter schedule and rules 

 Introduction to shelter staff who will be available to provide additional assistance 

 Be prepared to provide a verbal orientation to the shelter facility.   
NOTE: It is a breach of etiquette to take someone by the hand or arm and lead 
them without first asking permission. 

 If a client indicates on the Registration Form a legal requirement to register with any 
state or local government for any reason, contact the Shelter Manager/Director for 
additional action.   
Refer to Appendix I - Legally Mandated Registered Individuals checklist, pg. 51. 

 Encourage clients to complete form to support disaster assistance application process  
Reference: Kern OES Data Collection Form27 

 Encourage clients to register on www.RedCross.org/SafeAndWell . Inform clients this 
is voluntary and they will not be denied services if they choose not to participate. 

 Advise clients when leaving the shelter permanently to out-process at Registration Area 
 
  

                                                           
27 Attachment 11:  Kern OES Data Collection Form (pg. 101). 

http://www.redcross.org/SafeAndWell
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Appendix D:  Health & Medical Checklist  
 Assess the ill and injured for health care and treat minor illnesses and injuries using 

basic first aid 
 

 Assess for unreported health problems and take necessary action 
 

 Assist with replacement of medical equipment and essential medication 
 

 Identify shelter clients who have a communicable disease and isolate client from shelter 
population as needed 
 

 Advise Shelter Director/Manager of worsening of any known medical condition  
 

 Assess need for preventative actions and advise Shelter Manager  
 

 Assess for client’s functional limitations and advise Shelter Manager of durable medical 
equipment needs to perform activities of daily living independently 
 

 Note:  Nurses will not provide hands-on services such as bathing, grooming, 
dressing and toileting 
 

 Coordinate care with resident’s family or request assistance through Kern Medical 
Reserve Corps 
 

 Assist provision of prescription refills and prescription replacement.  
A Licensed Registered Nurse is the only personnel authorized to assist with 
medication replacement 
 

 Provide secure storage of medication that requires specialized handling (security, 
temperature control) 
 

 Make referrals to local care providers and agencies as appropriate 
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Appendix E:  Mental Health Checklist  
 Assess disaster related mental health needs of shelter residents 

 
 Recommend alternate accommodations to Shelter Manager if shelter environment is 

detrimental to the mental health of a client or has the potential to trigger negative 
behavior that may impact other shelter clients.  
 

 Assist with replacement of essential medication 
A Licensed Registered Nurse is the only personnel authorized to assist with 
medication replacement 
 

 Provide crisis support services for shelter clients 
 

 Request activation of faith and community based organizations to provide counsel, 
Critical Incident Stress Management, and spiritual care counseling, as needed. 
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Appendix F:  Service Animal Checklist 
 Service Animals are legally allowed in shelters 

 
 Service Animals are working animals – not pets 

 
 Service Animals have the legal standing equivalent to their owners 

 
 Service Animals are allowed in the shelter.  Pets will be sheltered by Animal Services. 

Comfort animals will be considered on a case-by-case basis, subject to approval by 
the EOC. 
 

 Service animal criterion: 
 Must be a dog (or in certain cases a miniature horse) – no other animal species 

can be categorized as a service animal 
 The animal must be trained to do work or perform tasks for the benefit of the 

owner with a disability (physical, sensory, psychiatric, intellectual or other mental 
disability) 

 
 Staff may ask only two questions regarding service animals: 

1. Is the animal a service animal required because of a disability? 
2. What task has the animal been trained to perform? 
 

 Staff may not ask about the person’s disability, require medical documentation, 
require a special identification card or training documentation for the animal, or 
ask the animal demonstrate its ability to perform the work or task. 
 

 The care, feeding and behavior of a Service Animal is the responsibility of the owner. 
 Animals may not jump on other people or other animals, bark excessively, growl, 

wander about, or engage in other unruly behavior. 
 Must be under the control of the owner at all times. 
 Must be clean, groomed and free of ticks and other pests. 
 Service animals are to relieve themselves in designated location only. 
 Owners are responsible for pick-up and disposal of animal waste. 
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Appendix G:  Unaccompanied Minor Checklist 

An unaccompanied minor is a non-emancipated individual younger than 18 years of age 
who is not accompanied by a parent or guardian.  

 If an unaccompanied minor reports to the shelter, the Shelter Manager will contact Kern 
County Child Protective Services (CPS) at 661-631-6011. 

 Assign responsibility for the minor to a licensed worker from Public Health or Behavioral 
Health & Recovery Services departments.  If licensed staff is unavailable, assign 
responsibility for the minor to staff who are background check.  

 Responsibility for unsupervised minors may NOT be assigned to individuals who have 
not successfully passed a background check.  When possible, assign at least two staff 
members at a time to supervise an unaccompanied minor 

 Complete the Unaccompanied Minor Report Form to record the minor’s information and 
physical description and other details as available. 
Reference:  Unaccompanied Minor Report form28 

 Protect the privacy and personal information of unaccompanied minors. Photography 
of unaccompanied minors is prohibited except by representatives of Law Enforcement 
or Child Welfare agency personnel.   

 Contact the National Center for Missing and Exploited Children (NCMEC) and 
Unaccompanied Minors Registry (UMR) to inform them of the separated child. 1-800-
THE-LOST or http://umr.missingkids.org  

 Determine a reunification plan with law enforcement or Kern County Child Protective 
Services (CPS) at 661-631-6011. 

 Shelter workers cannot assume that information provided by the minor or the 
seeker regarding the parent/guardian reflects accurate custodial information.  

 If the presumed parent/guardian arrives at the shelter to claim the child, but the 
reunification has not yet been approved by law enforcement or CPS, the presumed 
parent/guardian may have supervised access to the child while waiting for law 
enforcement or CPS approval.  

 Once a reunification plan has been determined with law enforcement/CPS, reunite the 
child with a parent/guardian only with the approval and physical presence of law 
enforcement/CPS.  
 

                                                           
28 See Attachment 10 – Unaccompanied Minor Report Form (pg. 95). 

http://umr.missingkids.org/
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Appendix G:  Unaccompanied Minor Checklist 

 Before the minor leaves the shelter, complete the Unaccompanied Minor Report Form 
to record the parent/guardian’s name, address, phone number or other contact 
information and personal information (birth date, license number, etc.).  If possible 
make copy of ID and attach to report form. 
Reference:  Unaccompanied Minor Report form29 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

                                                           
29 See Attachment 10 – Unaccompanied Minor Report Form (pg. 95). 
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Appendix H:  Foster Children Checklist 
In accordance with the Child and Family Services Improvement Act of 2006 (Public Law 
[PL] 109-288), the County is required to locate all foster children in the disaster area.  
Child Protective Services (CPS) must be notified at 661-631-6011of all foster children 
residing in the shelter 
 
 ONLY THE SHELTER DIRECTOR will answer questions regarding foster children. 

 
 CPS will contact the Shelter Director regarding unaccounted foster children 

 
 The Shelter Director will take names and general description of foster children and 

guardians. 
 

 The Shelter Director will verify if guardian is registered in the shelter.  
 

 If guardian is registered at the Shelter, the Shelter Director will make contact, visually 
verify the child presence and notify CPS. 
 

 If the guardian is not registered at the Shelter, the Shelter Director will promptly advise 
CPS.  
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Appendix I:  Legally Mandated Registered Individuals Checklist 

The Dormitory Registration Form includes the question: “Someone in the household is 
required by law to register with a state or local government agency”  Shelter registration 
staff should review each form and immediately refer any individual who checks “Yes” to 
the Shelter Manager/Director.  

 Shelter Manager/Director will have a discreet and private conversation with the 
incoming shelter client to ascertain the basis for legal requirement to register.  In 
California individuals are required to register for arson and sex crimes. 

 Maintain confidentiality during discussion and follow up interactions.  In keeping with 
the County’s preferences, personal information, including someone’s status as a 
registered sex offender, should not be disclosed to anyone who does not have a valid 
mission-essential reason to know.   

 If the individual states they are prohibited from being near minors, an alternative 
shelter location must be found.  

 The Shelter Director/Manager will record the individual’s full name and current 
address in a confidential location accessible only to the Shelter Director/Manager. 

 Advise the client that County policy requires notification of local law enforcement in 
such situations. 

 If the client chooses to remain at the shelter, immediately inform the shelter security 
personnel (if present) and the Care and Shelter Branch Coordinator at the EOC.  
Request Law Enforcement deployment to the shelter to provide guidance. 

 Until law enforcement resources arrive, request and ensure the individual confines 
their activities to a specific area at the shelter that is separate from the remaining 
shelter population. 

 Comply with the decision of Law Enforcement regarding whether the registered 
offender should remain at the shelter, be sheltered in an alternate location, or any 
other specific measures to be taken. 

 Document all incidents related to registered offenders and interaction with Law 
Enforcement in the confidential Shelter Log. 
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Appendix J:  Shelter Communications Checklist 

Per ADA requirements, shelter staff shall provide “effective communication” to 
individuals with disabilities or non-English speaking individuals and give primary 
consideration to their preference of service or preference of language 

 Ensure information is accessible to people who have disabilities or have language 
translation needs. 

 Utilize clear communications by using simple language and avoiding acronyms. 

 Conduct regularly scheduled shelter meetings to discuss shelter-related issues such 
as shelter rules, shelter volunteer opportunities, and assistance available through 
community organizations. 

 Coordinate with Kern EOC to arrange for Incident Public Information Officers (PIO) to 
conduct daily scheduled situation updates. 

 Incident update information must be vetted and confirmed prior to dissemination.  PIO 
briefings will be considered vetted information.  Should additional information be 
requested by shelter clients, or for rumor control purposes, shelter staff must confirm 
information accuracy with the Kern EOC.  Information that has not been vetted and 
approved by the Incident Command or EOC shall not be disseminated by 
shelter staff.  This applies to tentative shelter closure dates, as this will be 
based on direction from the Incident Command. 

 All audible announcements must be provided in text format and posted to bulletin 
boards in English and Spanish in minimum 18 point font. 

 Do not assume that all clients can read posted notices.  Staff must be prepared to 
read aloud written notices for persons who cannot read posted information due to 
disabilities or limited reading ability 

 Do not assume that all clients can hear spoken announcements.  Staff must be 
prepared to communicate with persons who are deaf or have hearing impairments.  
Shelter staff will utilize alternate communication methods that include, but are not 
limited to: 

 Onsite or online ASL interpretation services 
 UbiDuo from AFN Shelter Equipment cache 
 Whiteboards/dry erase markers 
 Notepads/pens/pencils 

 For language translation: 

 To the extent possible, utilize certified language interpreters.  Translation 
assistance from family members is acceptable when needed. 
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Appendix J:  Shelter Communications Checklist 
 DHS contracts for online language interpretation services; large screen laptop 

computers in the AFN Equipment cache may be used for this purpose 

 Contact Kern EOC to request deployment of bilingual county personnel 

 Contact Kern EOC to request translation services from Community Based 
Organizations that specialize serving non-English speaking populations 

 As a last resort, request assistance from bilingual shelter residents 
 

 If televisions are established within the shelter, ensure closed captioning feature is 
enabled, which is designated by the symbol        .  
 

 Provide access to TTY (Text Telephone) or TDD (Telecommunications Device for the 
Deaf) as available at the shelter. 
 

 Provide briefing on shelter rules, schedule, facility safety and evacuation.  Schedule 
periodic update briefings. 
 

 Post schedule of shelter closure, with 24-48 hour advance notice. 
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Appendix K:  Shelter Signage Checklist 

Per ADA requirements, shelter staff shall provide “effective communication” to 
individuals with disabilities or non-English speaking individuals and give primary 
consideration to their preference of service or preference of language 

 Use caution when posting signage or bulletin boards to avoid damage to wall 
surfaces.  Confirm authorization to post signage with facility owner/operator. 

 All signs and bulletin posts will be in English and Spanish, with minimum 18 point font. 

 Post signage outside of the shelter facility to indicate location of main entrance and 
accessible entrance, if other than the main entry. Post directional signage on unused 
entryways indicating the location of main entrance and accessible entrance.  

 Post signage identifying the shelter as a Red Cross/County Shelter inside the 
building, at least one per wall.  Use caution so that walls and other surfaces where 
signs are posted are not damaged.  

 Prominently post signage to designate Service Areas within the shelter, i.e. 
Registration, Health Services, Mental Health, Canteen, etc.  Include signage for 
sheltering partners working within the shelter as appropriate.  

 Prominently post signage to designate Shelter Rules30, schedule and planned 
activities. 

 Prominently post signage to advertise assistance available to clients through 
community organizations, location and hours to apply for assistance and contact 
information as appropriate.   

 Bulletin boards may be used throughout the shelter facility to post news releases, 
shelter schedule, lists of available resources and other information as appropriate. 

 Check signage periodically to confirm legible condition and replace as needed. 
 
 
 
 
 
 

 

                                                           
30See Exhibit 4 – Shelter Rules (pg. 111). 
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Appendix L:  Shelter Safety and Security Checklist 

Shelter staff must implement procedures to support the safety and security of shelter 
residents and staff.  Safety and security activities include arranging for security 
personnel, if needed; conducting safety and security inspections; and monitoring access 
to shelter areas.  

 All shelter staff should be reminded:  If you see something, say something! 

 Failure to comply with Shelter Rules by a client may be cause for removal from the 
Shelter.  If warranted, law enforcement personnel may be contacted for assistance. 

 Conduct regular inspections of the shelter facility and surrounding grounds to ensure 
compliance with shelter rules, fire regulations, and spot any potential problems.31  
Coordinate with the EOC for technical inspection assistance as needed. 

 To prevent unauthorized entry: 

 Lock entrances to prevent entry except through the monitored main shelter 
entrance area.   

 Without exception, emergency exits may not be blocked or locked in any way to 
impede exit from the shelter.  

 Remind clients and staff only the monitored main shelter entrance area is to be 
used, except during emergency situations.  

 Foot traffic pathways within the shelter will be kept clear to prevent accidental falls.  
Shelter residents will be reminded pathways may not be impeded by personal items. 

 Shelter staff and clients will be advised the County will not be held liable for damages 
to personal vehicles at the shelter.  The County is not responsible for any lost or 
stolen personal items. 

 

 

 
 
 
 
 
 

 

                                                           
31 See Attachment 7 – Shelter Shift Inspection (pg. 87). 



County of Kern Area Mass Care and Shelter Guidance 

58 
 

 

 

 

 

 

 

 

 

 

 

This page intentionally left blank 

  



County of Kern Area Mass Care and Shelter Guidance 

59 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

                                                           
32 See Attachment 9 – Daily Shelter Report Form (pg. 91). 

Appendix M:  Reporting & Record Keeping Checklist 

Keeping accurate records and regular reporting to the EOC helps manage shelter 
operation resources, plan for the needs of the operation and collect information to improve 
preparation for future operations.  

 As needed, report to the Kern EOC any unmet needs for the shelter facility or clients, 
and any shelter safety or security concerns. 

 At pre-determined schedule, provide shelter statistics and census information32 daily to 
EOC Care & Shelter Branch Coordinator.  If position is not activated, provide report to 
Kern OES staff. 

 Immediately advise EOC Care & Shelter Branch Coordinator (or Kern OES staff) of 
unusual events such as injuries to shelter staff or clients, instances of theft or law 
enforcement intervention. 

 The Shelter Manager shall keep accurate administrative records including personnel 
names and hours worked, track food and supplies expended, damage or loss of 
equipment, damage to sheltering facility and any other expenses incurred by the 
emergency shelter operation.  At the conclusion of sheltering operations, all expense 
reports will be submitted to the Shelter Director. 

 The Shelter Director shall develop a shelter After Action Report and submit to Kern 
OES at the conclusion of sheltering operations.   
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Appendix N:  Shelter Demobilization Checklist 
Sheltering operations will continue until the Incident Command determines conditions are 
safe for residential reentry into the impacted area and clients confirm ability to return home 
or have made alternative housing arrangements   
 Caseworkers will assist clients to identify and plan post-sheltering housing and 

transportation.   Coordinate with assisting community organizations as appropriate. 
 

 Shelter Manager and facility owner/operator will conduct a post-occupancy site 
inspection to identify damages and reconciliation of facility supplies used, if any.  
Results of closing inspection will be documented in Facility/Shelter Opening and 
Closing Inspection form33. 
 If no damages are observed: complete and sign form 
 If damages are observed:  note and document damages due to sheltering 

operations, describe needed repairs, and forward Form to Kern EOC Logistics. 
 

 Shelter Manager will ensure County owned sheltering supplies and equipment are 
gathered, cleaned as needed and returned to shelter equipment trailer or AFN 
equipment shelter trailer. 
 

 Shelter Manager will ensure no facility owned equipment or supplies are removed 
from the shelter.  Any equipment or unused supplies owned by County departments 
will be returned. 
 

 Shelter staff will remove and dispose of all trash and debris. 
 

 Shelter Director/Manager will coordinate with Kern EOC Logistics to arrange for 
shelter site cleaning services to return facility to pre-shelter condition. 
 

 Shelter Director or Manager will coordinate with Kern EOC Logistics to discontinue 
electric, telephone, trash, janitorial, security services, and other supporting vendors 
contracted by the County.   
 

 Return keys to facility owner/operator 
 

 Submit all forms and associated information to the Shelter /Manager Director, who 
shall submit paperwork for all activated shelters to the Red Cross Leadership or 
the Kern EOC Shelter Branch Coordinator 
 

 Return trailers to original staging areas. 

 

 

 

                                                           
33 See Attachment 3 -  Facility/Shelter Opening and Closing Inspection Form (pg. 77). 
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ATTACHMENT 1 – Shelter Facility Survey Form 
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ATTACHMENT 2 – Facility Use Agreement Form
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ATTACHMENT 3 – FACILITY/SHELTER OPENING AND CLOSING INSPECTION 
FORM
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ATTACHMENT 4– Shelter INVENTORY FORM
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ATTACHMENT 5 – SHELTER SET UP CHECKLIST
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 ATTACHMENT 6 – DORMITORY REGISTRATION FORM
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ATTACHMENT 7– Shelter Shift Inspection 
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ATTACHMENT 8– SHELTER SIGN IN/OUT 
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ATTACHMENT 9– DAILY SHELTER REPORT FORM 
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ATTACHMENT 10– UNACCOMPANIED MINOR REPORT FORM 
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ATTACHMENT 11– Kern OES Data Collection Form
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Exhibit 1 – Minimum Service Standards for a Shelter 

 
Minimum Services Provided in a Shelter by Time Period 

Within 2 Hours Within 4 Hours Within 24 Hours Within 72 Hours 
  Shelter Manager Shelter Manager 

Two Workers Two Workers Two Workers Full Shelter Staff 

Reception Reception Reception Reception 

Security 
Ensured 

Food: Snacks and 
Water 

Food: Snacks, 
beverages, and 

meals 

Food: Snacks, 
beverages, and 

meals 

 

Remote Disaster 
Health and Disaster 

Mental Health 
Services 

On Site Disaster 
Health and 

Disaster Mental 
Health Services 

Disaster Health, 
Disaster Mental 

Health, and 
Disaster Spiritual 

Care Services 
 Information Area Information Area Information Area 

 Reunification 
Services* 

Reunification 
Services* 

Reunification 
Services* 

  Connectivity Connectivity 

  Dormitory 
Registration 

Dormitory 
Registration 

  Dormitory Dormitory 

  
Distribution of 
Emergency 
Supplies* 

Distribution of 
Emergency 
Supplies* 

 
* If needed to meet clients’ needs 
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Exhibit 2 – Shelter Amenities 

 Emergency 
Evacuation Shelter 

Standard/Short-
term Shelter 

Long-term 
Shelter 

Critical Item 
Considerations Cots – 1 per person 

Blankets – 1 per 
person 

Pillows – None 

Towels – 1 towel 

Comfort Kits – 1 per 
person 

Cots – 1 per 
person 

Blankets – 2 per 
person 

Pillows – None 

Towels – 2 
towels/per 
person/per week 

Comfort Kits – 2 
per person/per 
week 

Cots – 1 per 
person 

Blankets – 2 per 
person 

Pillows – None 

Towels – 2 
towels/per 
person/per week 

Comfort Kits – 2 
per person/per 
week 

Sanitation 
Considerations Toilets – 1 per 40 

persons 

Showers – 1 per 72 
persons 

Hygiene Stations – 
1 per 20 persons 

Trash Containers – 
1x30 gal. container 
per 10 persons 

Accessible Toilets 
and Showers 

Toilets – 1 per 40 
persons 

Showers – 1 per 
48 persons 

Hygiene Stations 
– 1 per 20 persons 

Trash Containers 
– 1x30 gal. 
container per 10 
persons 

Accessible Toilets 
and Showers 

Toilets – 1 per 20 
persons 

Showers – 1 per 
25 persons 

Hygiene Stations 
– 1 per 20 persons 

Trash Containers 
– 5 pounds of dry 
waste disposal 
capability per 
person per day 

Accessible 
Toilets and 
Showers 
Laundry – 
Capability to meet 
demands of 33% 
of shelter 
population 

Sewage – 1.5 
gallons of sewage 
disposal capacity 
per person per day 
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Exhibit 3 – AFN Shelter Equipment List (per Trailer) 
Equipment Item Notes Qty 

BEDDING 
ADA Cots w/rolling rack  8 

Pool Noodles (18 per pk) Protective barrier for 
ADA cots 1 

portable playpen/bassinet  1 
MOBILITY SUPPORT 

Manual Hoyer Lift w/ Lg sling Transfer support 1 
Hoyer lift Sling (various sizes)  4 
18” Wheelchair with footrest  1 
Walker with folding seat  1 
Adjustable cane  1 
Folding Blind Cane with wrist strap  1 
Transfer Board  1 
Privacy curtains and curtain stand  3 
Wheelchair seat cushion 16x16x3  2 
Grabbers  2 
Gravel Mats  2 
Threshold ramps  1 
6’ portable ramp  1 
Folding bedside commode  1 
Plastic portable urinal  5 

MEDICATION STORAGE 
Refrigerator with lock  1 

HYGIENE: 
Infant Diapers-Size 1 (case)  1 
Infant Diapers-Size 2 (case)  1 
Infant Diapers-Size 3 (case)  1 
Infant Diapers-Size 4 (case)  1 
Infant Diapers-Size 5 (case)  1 
Infant Diapers-Size Newborn (case)  1 
Infant Diaper Wipes (case)  1 
Chux: bed pads 23x36 (150 count/box)  1 
Pull up briefs, various sizes (case)  3 
Wipes Adult 1 case/12 pk  1 
Barrier Cream fragrance free 1oz 48 tubes/case  1 
Shower Bench  1 
Shower wheelchair  1 
Portable shower grab bars  2 
Portable shower caddy for toiletry supplies  4 
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Exhibit 3 – AFN Shelter Equipment List (per Trailer) 
Extendable shower head  2 
Long handled bath sponge  10 
6 Quart wash basin  5 
Shower mats 1'9"x1'9"  2 
Cavicide 24oz spray  2 

FEEDING 
Disposable bibs- child (10/pack)  2 
Disposable infant spoons (8/pack)  1 
Bottles (12 per pk)  1 
disposable sippy cups (6 per pk)  2 
Bibs - Adult  (300 count/case)  1 
Handle foam grips 3/8 inch (6 per pk)  1 
Drinking straws (100 count/box)  1 
Mini Food processor 
 
 

Softened dietary 
needs 1 

COMMUNICATIONS 
Rubbermaid Audio Guard Audio safety alert 1 
Rubbermaid Safety cone 1 
Communication board  2 
UbiDuo 2 Wireless/ Carry Bag/ Power cord  1 

Laptop computer & Printer(for remote ASL/non-
English) 

Remote 
ASL/language 

services 
2 

VISUAL SUPPORT 
Magnifiers. 2"x4"  4 
Magnifiers 5 x 7  4 
Scrolling LED sign  1 

SENSORY SUPPORT 
disposable earplugs - corded (200ct/box) & 
uncorded (100 ct/box) 

 2 

Over the ear Headphones  2 
POWER 

Charger for GEL battery  1 
Charger for AGM battery  1 
Extension Cords  1 

SERVICE ANIMALS 
Blankets - bedding for service animals 10yd per 
pk 

 1 

Flea collar (6 count/box)  2 
Indoor pet relieving station  1 
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Exhibit 3 – AFN Shelter Equipment List (per Trailer) 
Pet potty pads (35.5 x 23.5 in) 50ct  1 
animal waste bags  50rolls  1 

 

Notes: 

1. UbiDuo and computer laptops/printers are NOT stored in the trailer due to 

potential damage.  Equipment is staged with Kern DHS Sheltering staff for 

deployment. 

2. Contact Animal Services for food and water bowels for Service Animals 
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Exhibit 4 - Shelter Rules 
 

 No Drugs 

 

 No Weapons 

 

 No Pets – Only Service Animals allowed inside the shelter 

 

 No Smoking inside the shelter – Smoking only allowed in designated area 

 

 Children must be supervised at ALL TIMES – Parents are responsible the 

actions of their children. 

 

 Personal belongings – Shelter staff cannot assume responsibility for belongings.  

Lock valuables in your car, out of sight, or keep valuables with you. 

 

 Sleeping areas are quite areas at all times of the day and night.  Quiet hours 

with lights out are enforced in the sleeping area between the posted hours. 

 

 Residents leaving the shelter for any period of time must sign out and sign in at 

the registration area. 

 

 Keep your areas clean.  Help clean up of other areas when possible. 

 

 Food and drinks, other than water, are not allowed in the sleeping area. 

 

 Be respectful and courteous to others at all times.  Loud, boisterous and 

disruptive behavior is not permitted. 
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REFERENCE DOCUMENT 1 – U.S DOJ ADA Checklist for Emergency Shelters
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