
Residential Fire Sprinkler Online Accela Submittal Process 

 

To start a new application, go to www.accela.kerncounty.com/citizenaccess 

New users will click>> Register for Account under the login boxes. Complete required information 
to set up a new account. 

or 

Returning user will enter name and password in the login boxes.  

 

 

 

 

 

 

 

 

http://www.accela.kerncounty.com/citizenaccess


Once logged in, Click on >>>Fire tab at top 

 

 

Click on>>> Create an application under the fire tab at top 

 

Read the General Disclaimer, click on>>> I have read message box 

Click on >>> continue application  



Step 1. Site Address 

Enter full address of project, click on>>>Continue Application 

 

Step 2. Contacts 

Click >>> Add New box for Licensed Professional Information page 

  

Under License Type choose>>>Contractor ALWAYS CHOOSE THE CONTRACTOR OPTION 

 



 Enter all required information, click>>>Save and Close 

 Review information for correctness and click>>>continue application 

Step 3. Application 

Enter sq ft and building permit number, click>>>continue application 

Step 4. Documents 

Click>>>Add. In the new box, click>>Add. Select file to download from client location. 
Select>>>Add after each document to the upload another file.  Each file must be added 
individually on this page. 

 

After all documents have been added to this page, click>>>continue 

Above each document, select the type of document you are uploading (application, plans, 
calcs, cut sheets, etc.) 

In description box, enter a description of the file followed by .pdf 

Example:  widget.pdf 



 

When all documents are finished, click>>>Continue Application 

Check all items for correctness, forgotten files can be added at this point. Click>>>continue 
application 

Step 5. Review 

Review all information for permit. Click>>>Edit button on each field if changes needed. If 
everything is correct, click>>>continue application 

Application is now complete 

Permit number should be listed on the page under the address. Email 
fireprevention@kerncountyfire.org and advise payment is attached to the application. Application 
will now be moved to the Plan Review Process.  

You can search any of your permits by going back to the home page under the Fire tab and 
selecting>>>Search 

You can see current status of permit 

Click on the blue permit number. You can see the receipts and approved plans. Once plans are 
approved an email will be sent advising plans available online.  

 

 

 

 

mailto:fireprevention@kerncountyfire.org

