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SRQI UIDMOMARQY RQ\ RXUGHAMRQ VR DSS® |RUWH . HQ &RXQW ) LUH LTKWAUS HRXIWH] TP LODARQ

%-FRP LQJ DI LUH LI KWULY FKDEIBQILQ) EXVWKH HIRW DUH YHY UHZ DUEQ) - $Q KRQRIDE®! FDUHHULQ SXEQF VHYLFH KDVP DQ. EHQHIW
P RWIP SRUEQ® P DNQJ DERQ @WAQ) GlTHHIFH LQ WH FRP P XQW

7KH . HQ &RXQW ) LLH' HSDWR HOALY RQH R WH SUHP LHUILUH LIKWQ) DIHQAHV IQ WH QDARQ © HKDYHRYHU  \ FDW/ R VHMQ) WH
WEQEDG R H FHBIGAH 1Q SUIRVIAQ) H FHSWRQDO DADKO DU HP HUHQR  VHYFHY 1Q RXU FRXQN DQG DURXQG WH WM 7KLY
GHSDWYR HOASURMPW @ H DQG SURSHW B\ SIRMALQI H | HPWIYH SXEQE HEXFDARQ [LLH SUHYHOARQ DQG HP HIHQR VHYFHV

,Q DEAMRQ R IHVSRQAQI GO VR [ LLUH DQG P HAFDOHP HUHGAHY [LUH LJKWAY KDYH D Z LGH IDQIH R UHVSRQUELAMAV VIR SUHSDUH WHU
FUZ R EHUHDG. VR UAVSRQG VIR WHVH HP HUIHQAHY ( YHY VKLIWILUH LT KWAY HQJ DI H 1Q VHYHIDODRAYIMEY [QFOGQ)

0 DQWLQIQ) WH | LUH WIDARQ

0 DIQMQDQFH R 1 LUH CSSDUDMY DQG HTXLSP HOW
3DUASDARQ LQ SK\ VDO IMZHW SURJ P V

0 DOMQDQAHR! [LLH K\ GIDQW

+ D} DUG UHGXPURQ LQ WH Z LaGXIQG DDV
3XEQF HEXFDARQ HYHOW

" DO WDLQQ) HYROMRQY

) LUH VD HW LOVSHPARQY

7KH TXDDAH WDWP DNH D J UHDILUH LI KWIUDUH EHQ) D WEP SM\ HJ GHSHQGECE®! KRGHWWDQG Z DA VR LP SDRAMH FRP P XQW
SRMYHD ) LUHLIKWQJ LV SK\ MFDED DQG P HQEM GHP DQAQ) UHTXILIQ) \ RX VR EH SK\ VIFDE 1IWKLIK® WDIQHG P RAYDMG DQG
SRWHW DVARQ) Z RINHMLF , GRRNIRZ DG VR VHHQI \ RXUNRXUH. FRP P HQFH

* RRG OANRQ\ RXUZ D VR EHFRP LQJ D. HD&RXQW ) LLH LT KWU

‘_"::';_/_-b _S"-ﬁ:_—j:— - R

JUWHEKIH ' IWHARUR (P HJHQR 6HYFHY



. HUD &RXQW

7WDI0Q] ' IMMRQ

$VWH 7WDQQ) ' IYIMRQR WH . HQ &RXQW ) LLH' HSDWR HQWZ H IXQD DANQRZ B1GIH WH Z HI KW UHVSRQUELOV WDARXUSRMRQY
FDW 7KLY LQFOXGHV WH GHAFDWRQ SGDVXUH DQG KRQRUR P DQDILQY WKH 5 HRKIW LUH LI KWUH, DP LQDARQ SURFHW : H FRADERUDM
FRVHO Z IW WH . HOQ &RXQWN +XP DQ 5HVRXUAHV' HSDWR HOAVR GHYLVH DQG GMAIEXWA EHGH LELDOUAVRXUAHY | RULQALYLGXDY DVSLUQ
VR VHLYH DV [ LUH LIKWAY Z IWLQ RXU GRFDOFRP P XQMHV DQG XQQFRSRIDIMG DUHDV Rl . HD &RXQW 7KHVH UAVRXUAHV FROAVARY \WH
. HD &RXQW ) ILH ' HSDWR HQW) LLH 5 HAXIMS\WMMWEQRH 3URIWDP ) 5$3 ) LLH 5HAXIWG\WMG. * XIGH DQG <RXU3DM R %FRP IQJ D
) LUH LIKWAU - DQG FRP SUHKHQUYH DWMIQRH WURXI KRXWIAKH ) LUH LI KWAUS HRKMH] CP LODARQ SURFHW

2QHR RXUNA ROV DV 7WDQQ) * IMMRQ LQYRYHY FRQGXFWQ WH $8KIH'Y , QMYHZ 96&DQECDMY LOYIWG VR WLY IOMXYHZ KDYH
XFPHMXED | XOLOBIG WH SUHIHTXIMWAY [ RUWH ) LUH LI KWUS HRKIMH, DP LQDARQ |, WY RXUGXW VR HYDODWM \ RAUNGRZ BIGIH WAy
DQG DELOW VR FOUY RAWWH GXAMHY R D ) LUH LI KWAU 5HAXIW D UR®! WDWKIQIHY RQ WH FRUH YDOHV R WH . HQ &RXQW ) LLH
" HSDWR HOW/ HDGHUKLS ,QMIUW DQG 6HYFH

' XUQ) WH &KIH'Y ,QMYIHZ  ZH H SHAAM RX VR EH DAMH $RS R\ RXUJDP HY%7KLY LQYROYHY FRP SOMQI WH ) LUH LTKWAU 5 HRXLW
UHTXLUHP HQW DQG SUAVHQAQ) \ RXWHD DSSURSUDMOY Z KIB EHQ) WRIRKIK® SUHSDUHG VR UAVSRQG WR LOMXYIHZ TXHARQY 7KHH
TXHVARQY DUH JHHIDOLQ QDWW DQG VHYH VR DIG XV 1Q DWHWIQ) HDRK FDQACDM SIRSHID  YDVHG RQ WIHVH HYDODWRQY Z H P DNH
KLUQI UHFRP P HQEDWRQY DQG STAHP HOW LQWH . HQ &RXQW ) LUH LI KWIUS HAKIS FDGHP \

© HHQARXUWDIH\ RX VR X\ HWIY WHG. JXLGH VR SUHSDUH | RUWH GlLTHIHQAFRP SRQHOW R WH ) LUH LT KWUS HRXMH] DP LODARQ

: HVENH [P P HQH SUCH 1Q EHQJ SDWR WH . HD &RXQWN ) LLH ' HSDWR HQWDQG Z H GRN IR DU VR P HHAQJ \ RX 1Q WH &KIH'V
,QMHZ

0 XK \XFHW



QWRGXPIRQD

7K WYG  IXICH KDV EHHQ GHYHBSHG VR DAMMNV) LWH LIKWU 5 HRXWDSSTRDQWV 1Q SUHSDUQ) |RU WH
FRP SHAYH Z WWQ AYIOVHNFHH CP

7KH WG JIXICH IQFOGH JHHDO LQRP DARQ HDMG VR WH DSSTFDARQ SURFHW WH Z IMMQ
H, CP LQDARQ DQGWH RUIDCH DP LCDARQ SURFHW 7 HWWEN.Q) WRKQTXHY VP S TXHWRQY DQGH HIRMVAY
KDYH EHHQ G-MJ QHG VR DFTXDIQAWH DSSTFDQAZ WK WH YOURXY WSHY R WAWTXHWRQY Z KIFK P D\ EH
IQFOGHG LQWH Z UMMQH] TP LQDARQ

LY QRAUHFRP P HQGHG | RUDSSAFDQN VR XVH WLV WXG. IXIGH VR P HP RUJ H \SHALLLE WIRKQUEDOVVNY EXW
DM VR XVH IWWR JDQ H SHIHGFH SWRAFH DQZ HIQ) P XOMS®! FKRIFH TXHMRQY DG EHRP H

DFTXDIQMG Z W WMAVEN.Q) WRKQTXHY

7KHZ WAMQH P LCDARQ WAMAGRAY CRALHTXLUH SURU) LUH LT KWQ) NQRZ BIGIH

7KHZ UNMQ H, DP LODARQ LV VFRUHG EDVHG RQWH QXP EHUR TXHWRQY DQVZ HIHG FRUHAD
7KH. HQ&RXQN) LLH' HSDWR HOABK\ IFDOSELON 7HWAL3DW ) DO

7KHRDCH DP LQDARQ Z LGEH VARUHG EDVHG RQWH TXHWRQY DQG DQVZ HY SIRIGHS

$SSUFDQNP XWDMIQDABDMD  RQWH Z UMMQDQGRUIDCH DP SKDVAVR WHH DP LQDARQ SURFHW/
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3UHSDUQ \ RXUDSSTFDARY | RUHP SGR P HQALY DV [P SRWBQADY SUHSDUQ) VR VENH DQ H DP LCDARQ Z W
. HD &RXQN <RX \KRX@ WIQN R \ RXUCSSTEDARQ DV \ RXU I IMMP SUMWMRQ 7KH IRTRZ 1Q) IXIGHIGHY
KDYH EHHQ SUHSDUHG VR DAMMAY RX LQ FRP SBMQ) DQ DSSTFDARQIRP R\ RAUEHWDGYDQAIH

&RP SBM\ RAUDSSTFDARY/GHD VENH\ RXUMP H DQG UMMHZ \ RAUDSSTEDARQ
EH RUH IXEP IWAQ) RQICH

3URVGH DTG RUP DARQ UHTXHWMG RQWH DSSTFDARY 7KH UHTXHMMG LQI RUP DARQ RQ\ RXUCSSTFDARQ LY
QHHWDY VR YHUI\ \ RXUTXDILEDARQY , QI RUP DARQ CERXIMUP LAODARQ R HP SBR P HOADQG FRQVFRQ
UHFRWG LV BHITXWUHG 7KLY L.QRWP DARQ P D EH VHQUWYH EXWMWZ IQEH NHSWARQLGHOADD $ Z UMMQ
H SOODARY |RUWH UHDVRQ |RUWLP IQDARQ LV DIDWDMY GHHWDY  <RX P XWWDOR SURYIGH HOFK
FROVMPARQV WM FKOUH STRH DPARQVENHY DQG SUNVHARDMY

3URMCH HIRXIK LQRUP DARQVR\KRZ WDV RX P HANINH P LOIP XP TXDXLEDARQY QAMS RQ WH NE EXCBIAD
$QUHBNDQATXDM\ 1Q) H SHIHGAH VKRXT@S EH QAMG RQ\ RXUDSSTFDARQ 7KH DSSTFDARQ DAVRQD 1RU
WHOWLYH  \HDWR H SHIHGH +RZ HYHU \ RX VKRX@S LQFOXGH DQ. TXD LQ) H SHUHGRH HYHQLLL
MWZDVP RHWDQIYH  \HDWDIR 5HXP Hv DUH DFRHSWIG EXWQRAHTXILHG 5 HVXP HY DUH XVHG DV D
\XSSBP HQMR WH &RXQN CESTFDARY $@DSSUTEG HP SE P HOAKIMRY P XWWEH LQAFDMG RQ\ RXU
DSSAFDARY $SSTFDQN TXDU\ Q) ZIW D * (' P XVWSUHHOAD FRS\ R WHU* (' ZIW WHU
DSSAFDARQ P DMUDYE\ \WH ILCDOILAQ) GHDAICH

SWEIFK WH UHTXUHG GRAP HOBMRD &DUHX@ UG WH TXDX IFDARQY VHPARQ R \WH NRE EXTBMO \R
YHUI\ DODGRAP HIBMRQ R WH UHTXLUHG TXDA LFDARQY ' HSHQAQ) RQWH WXV HOM RX P D DOR
QHG VR WEPIW D FRS\ R DO UHBNDQN FHWIFDM/ SIRHWRIO GFHQHY RU FROUH
ASEP DV GHIUHYV DQG RUADQUPUSW %4 VXUH VR \IKEP IMFRSLHY CRARU LQDY

$CAWRDO XIGHIQH
$SSTUDARYY \XEP WG 1RU WH ) LWHLIKWU 5HRXIW H DP IQDARQ P XW EH RWIQDO SKRRFRSLHG

CSSAFDARQY DUH CRADHRHSWG

21&( $33/,8$57,216 $5( 6890 ,77(" 7+(< $5( 7+( 3523(57<2) 7+( . (51 &2817< 3(56211(/
' (3$570(17

%-MAR OFNDV\ RX SXWXH\ RXUHP SBR P HQMRDYZ W . H &RXQN
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6\MAHY LQAFDM WDMMRVH Z KR XVH JRRG WG, KDEIW VR SUHSDUH |RUZ UMIQ H DP LCDWRQY GR EHAMU
WDQ WHUFRXQMSDIW Z KR GR GRW/

6\ VWP DAF SUDPAFH | DP LADU] HY\WH FDQACDM Z IW WHWSH R TXHWRQVWDAP D EH DWNHG RQ D Z UMMQ
H CP LODARQ DQG HQUXUHY WH FDQACDM IV IZ DH R Z KDAMY H SHRMG R WHP 7KLY FDQ DOR DIBMDM
CHYRXACHW DWRADMG Z W WMMENQ) DQG JLYH WH FDQAGDM P HQEODQG SK\ MFDOHQGXUWDQRH \R
FRP SOW WH H CP IQDARQ Z IWRXW KHVDARQ  &DQACDMY ZKR DH SUHSDUHG \R \ENH  Z UWHQ
H CP LODARQVKDYH D KL KHUSURECELON R \KFFHMX@ SDWMQJ WH H DP

. 5,77(1 7(6735(3$5$7,21

: UMMQ WAV DCP LQMMIHG B\ WH . HD &RXQN 3HYRQGHD' HSDWR HOADUH REMPRYH WAV JHOHDED
VARG B\ D FRP SX\WMU 0 RWZ UMMQ H CPV FROUMAR P XOAS®! FKRFH  DOMCDM FKRIFH  WKH | DOH
DQG RUP DIRKLQ) TXHARQY

7KH Z WWQ H TP LV G-MJIQHG VR P HDVWKUH VRP H R WH FUMFDONGRZ BGJH WN.AY DQG DELOWHY 6HH -RE
UXTBMQ : UMMQ([DP  UHTXUHG | RUVKFAHWXORQ WH NRE WILQIQ) DQG SHURWP DQFH

+RZ FDQ, 11QG RANZ KDAZ L@EH RQ WH WAV &DUH X@ UHDG WH NE EXCMD LQAFDAQ) XENMPADU-DY WDW
P D EHFRYHHG RQWH Z UAMQ H DP LQDARQ 7KLY Z LA LYH\ RX D IHQHDQIXIGHIGH R Z KDAVXEMPW Z LGD
EHFRYHIHG RQWH Z WMWQH P 1 RM  7KH VXEMPW QMG RQ WH NE EXTBMQ DUH RQD VXJJHWRQY [RU
WYG QRWDELQAQ] IQAFDARQR Z KDAZ LGEH RQWH Z UMMQ H DP

+RZ FDQ, SUHSDUHIRUWHZ UMM H DP " * RRI®1 WH SRUMRQ\ RX DUH LOMIHMG LQ DQG UVHDURK WH \RSIE
IRUIUHH WXG IXIGHV DQG WMASUHSDUDARQ H PV 7KH . HO &RXQN / LEWDY DOR KDV WMASUHSDUDARQ
UVRXUFHVY LQFOAQ) SUITPAFH WMV
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e * HASGINV R UHWWMH QLI KWEH RHWHH OP
e *HADEWWHONEHRHWHH P \WZ L@JLYH\ RX DACHGEWDMQ SRZ HJ

o SUIHIUWHY  WRWIW P IO HI® R\ RX DUH QRAWUAKHG DQG KDYH SGIQV R WP H IRU
XQDOQAASDMG HYHQN VXK DVSDUING) WD L HW

e/ HDYH\ RXURHDEKRH LO\ RXUYHKIFE® &HTBKRHV DUH CRADTBRZ HG GXUQ) WH H CP LCDARQ SURFHW

e 7DNHGHHS EWDMV\R UHD] UL GHFHADY (@ LGDM RAMGH QVADRARQY 1URP \ RXUP LQG EHRUH\ RX
WEWMH H OP

e 0 DNHVKWH\ RXNGRZ KRZ \R I LEIQWH FRP SXWAU HG DQZ HUIRP FRUMAD 7KH WMABURARUZ LG LYH
LOMAKXPARQY DAH EHILQQQ) R WHH DP 1 \ RX CROWKQEHIMEQG DN TXHARQY

e 5HOG DOIQMKXRARQY FDUH X

e 8VH\RXUWP HZDMHD ' R QRWSHQG D QVSURSRWRCDM DP RXQAR WP H RQ DQ MQI® TXHWRQ RU
JURXS R TXHWARQY 0 RYH RQ DG FRP SBMW WRVH TXHWRQY \ RX DUH FHWELQ DERXWWIHQ UHMUD \R
WRVH WDV RX | LQG HVSHADED QLILEX®V, | \ RX FDQQRADQVZ HOWH TXHIRQ JXHWIQWWDGR GDYLQJ IW
E@QN 2 QDWKH | DOH TXHWARQ \ RX KDYHD FKDQAHR JHMQ) I KW2 Q DI RXUSDWAP XM
FKRIFHTXHWRQ \RXKDYHD ~ FKDQFH , | \ RX GDYHWH TXHWMRQEDON \RXKDYHD ~ FKDQHH

e ) RUP XGB! AKRIFH TXHWMRQY WRXI KWK FRMCGHUDQG HIP LODW HDFK RSWRQ EH RUH VHBPWQ) WH
FRUHAADQVZ HJ

e SHSRQH WDAGR QRADIBRZ H AHSWRQY DUH JHQHIDED Z URQ)  DEVROW WP V NH DD DZ DLV QRW

DQG QHYHU RQD LQAFDM DQ H AHSWRQY 601HU FKRIFHV DUH Z RGY @\H \RP HAP HV  RFFDMRDM
QRP DD XD SUREDE® @HY RUDHD DARZ QI |RIVRP HH AHSWRQY

e 7KH FRUWPMHSRQH Z @D UH 1Q JHIEHU QXP EHJ DQG SHIRQ Z W WH TXHIRQ WP DQG Z L@
RWHZ MH EHJUDP P DAFDTD FROUMMOAZ I WH TXHWARQ P

e . HBIQPIQGWHOUHIP HDQQ R DTXHWMRQ ' R QRASIEN DQ DQVZ HUWDAH HY VR RQ® D QDURZ
SRMRQR WH TXHWMRQ

e <RXUDQZ HIMKRX@S EH EDVHG RQ WH LQ RUP DARQ SIRMGHG ' R QRAWP DNH XQZ DUDQWMG DWXP SWRQY
LQOHBAMY \ RXUDQZ HY

e 3HIRAFDD GXUQ) WH WMM RX FDQ GRXE®! FKHAN VR HQUXUH \ RX KDYH | LQBIG LQ WH FRUHAADQVZ HJ
FROP QV ,P DJLQH Z KDAFDQKDSSHOLL \ RX JHARGHFROP QR WDORNIRUILW — TXHWMRQY

e ) IO UMHZ \ RXUUHVSRQHY ' RXE® FKHAINWR P DNH ViXUH\ RX KDYH DQVZ HHG DTXHMRQY
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7KH RUDOH DP LQDARQ 1V \ RAURSSRWYQW VR G-P RQMADM WDM RX DUH Z HIDVKIWMG | RUWH SRUMRQ R
) LUH LJKWU 5HRXW 7KH SXUBRH R WH RIDOH DP IV VR DSSWDVH WDIQQ) H SHIHQH LMW DQG
SHYRQDO IMZHW 1 RUWH SRUMRQ 7KHRUIDCH DP Z FRQUMAR D SDQHORKDLI HG Z W UDAQ) \SHALLLE DDV
KK DV EXWCQRAMIP WG VR GHAMRQ P INQJ  LOMSHYRQDOWN@Y DQG WH CELOV VR XQEHIMIQE DQG
|RTRZ RUDODQG Z UMY ALHPARQY

7+()2//2: 1* 1)250$7,21 ,6 3529, (' 72 $66,67 7+( &1' ' $7( ,1 35(3$5$7,21 )25 7+( 25%/
(;$0,1$7,21

+RZ ®Q) ZLO@WH RIDOH CP ICOARY MWV 0 RAWRIDOH [P ICOWRYY WWEREZHQ DG PLO\WMY
GBHIAQ) RQWHWSHR SRUIMRQ EHQ) WMMG

© KRZI@OQMYLY PH $ USUAMHOMAYH IURP WH 3HYRQQHO  HSDWR HOADQG IDMY VHBRWG IURP SXEQE
DQG RUSUWYDM DIHQAHY $@RDOEROWE SDQHOP HP EHY DUH H SHUHQAHG DQG NQRZ B1G) HDE®! DERXVWNH

SRMRQR ) LWH LIKWU

+RZ FDQ, SUBDH IRUP\ REOH DP" ) IWWFDIHX® UDG WH HWHQADOIXQPARQY VHRARQ R \WH NAE
EXTBMO 7KLY Z LOWD\ RX Z KDMKH ME R D ) LUH LI KWU5 HRXWIGFOGHY <RX P D YIMWD | LUH WIMRQ
DQG RUVSHDN VR D) LWH LT KWUZ IW WH . HQ &RXQN ) LWH ' HSDUWR HOMR XQEHIAMEIQGE WH SRRQ EHAMAU
SWI H WH ) LUH 5HRXWE WIMBIGRH 3URIWDP $<RXU3DM R %FRP 1Q) D ) LWH LIKWDQG DAMMQG D =RRP
ZRIWKRS 6HRQG SUHSDUH TXHWRQY DQG SUDPAFH UAVSRQAQ) VR WH TXHVARQY $ 1UHQG RUUHIWYH FDQ
DWIMAY RX DQG SURYIGH | HHEEDAN FRGAHIQ) \ RUUHAVSRQWHY DQG GHP HDQRUGKUQ) WHP RANH P |1 QR
RQH FDQ DMMAY RX SUDPAFH LQ1URQAR DP LLIRU

© KDADUH WH RIDOERDUG SDQHOP HP EHY GRNQ 1RY * XUQ) P RAMQMYEZ V \ RX FDQ H SHAMDMY \R
DWHW WH IRTBZ 1Q)  LGFOXQAQ) . HO ERXQN ) LLH ' HSDWR HOABRUH 9DOHV R / HDGHIKLS ,QMIUW DG
6HYEH

5 HIDWMG HOFDIARQ WIIQIQ) DQGH SHIHH

,OMSHIRCDOWN@Y LH JHMEQ) DRQJ Z I\ RAUXSHYLWRU FR Z ROHY DQG WH SXETE

XGIP HQAMWH DELON VR FRQUGHUYDURXV | DRRLY DQG P DNHVRXQG GHRMRQY

&RP P XQFDARQ WH H WQMR Z KIFK DQ LQAYIGXTOH SUAWHY RAVHD  SUAVHOAY) LGHDV FODD
FRGAVHD DQG SHYXDUYHD

e : RINHME 7KH SUCAS®I WDAKDLEG Z RINLY IQAIQUFDTD YIWMRXVRUZ R R UHZ DU

7KH DMLY Z LODWN WH \DP H TXHWRQY R HYHY FDQAGDM 8DQACDMY Z LAEH IDQNHG EDVHG RQ WHU
RYHID@RUDOH DP LGDARQ VARUH DQG SMRHG RQ DQ HI LE® W
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o/ HDYH\ RXUPHTBKRGH LQ\ RXUYHKIF®! &HTSKRQHY DUH GRADTRZ HG GXUKQ) WH H DP LQDARQ SURFHW/
o SUIH P LQXAWMVEHRUH\ RUVKHGXBGRIDCH P WP H - FKHANIQZ IW WWH UHFHSWRQIMV

o  BKINHKDQGYZ W HIFK UDMU 8\HDIILP JUS

o 5HP HP EHUDQG XVHWH QP HVR IDMY GXUQ) WH H TP

o ' RQRWKHZ JXP GXUQ) \ RXURIDCH CP ICDARQ

o $YRG\D 1Q) GHIDAYH WIQ)VCERXEDWIXSHYIVRY DQG RUHP SBR HY

o 0 DNHH HFRQEPAZ [W HDFK IDMU' R QRAGRRNGRZ QRULYZ D 1QUASRQAQ) R TXHMRQY

o /IMMQ FOHX® WR HORK TXHARY ' R CRAMBWWR DQVZ HJ D TXHWRQ XQBM/ \ RX XQEHMIQG WH
TXHMRQLQ W HQAHW | QHRHDY  DVNVR KDYH WH TXHVARQ UHSHDMG

e 6VWI\ RXUDQZ HYFBDD DQGFRGMVHY $YRGP XP EQQ) DG IP EQ)

%R OFN
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7KH DELON R U-DG DQG LOMSUANI UDSKY AKDW DQG WEG 1V DQ HAVHOADOMAWEN.Q) \N@: KDV P R
MIVRCHR WRVH VN WDWDQ EH \KDSHHGE\ WXG. DQG QUMD

7,3621 ,17(535(7,1* *5$3+,&0$7(5,$/6

* HAD JUDVS R WH G EH RUH \ RX WELWEKHAN GDMY NQG R L RUIP DARQ VKSSTHG XQW R P HDWXUH
HF
' R WH HDVHU TXHMRQY 1LV Z KIEK FDQ EH DQZHHG B\ REVHYDARQ DRGH 7KHQ WP \R WRWH
TXHIRQY WDANHTXILUH FDBXDAQ)  7KHUH DUH XVXDE VRP H HDX TXHVARQYLQ HOFK VHWZ KLEK FRXQAREV
DVP XFK Dv\WH P RUH QLI LEXONRGHVIQ GHMIP LQIQJ \ RXUVARUA
9L\XDQ H UDMHIWDQ FDBXDM DQZ HY Z KHHYHUSRWME®! ) RUH DP S®i P DILGH D @QH EHE HHQ WH
KLIKHWDQG BZ HABHDAQI VI LYHQLQ D SDIMFX@IUI UDBK RUFKDWZ KHQ GHDIQ) Z I DYHIDIHY 6L.QPHWH
DHIDJH R DQ JURXS R QP EHY P XWM DID\RP HZ KHH EHE HHQ WH KLIKHWWDQG BZ HWSRQN
HWEEQKLQ) D YLVXDCP IGSRQAFDQ\DYH YDOTE® WP H
8\H WH HZJH R \ RXUDQZ HJVKHHARU SHIAOWR KHS \ RX UHDG @CH DQG EDUJWDSKY RUMIEGY P RUA
DFRXUDMO
5 HSKUDVH TXHWARQY WDAWHHP VR P S \ RX DAILIWWEKDQIH YHIEDOSURE®P VLR P DMHP DAFDORGHY
RUYIEH YHYD VR VHH LL \ RX FDQ EHARUI UDVS WH VDARQ
© RINZ M URXQG QXP EHY/ Z KHUH SRWEG! 2 1WQ TXHWARQY GR QRABHTXLUH H DRADQZ HY DQG\ RX FDQ
DULYH DAWH FRUHRADQVZ HJI DIMUDQG P RUHHDUO® B\ XMQJ DSSUR LP DMQXP EHY
© RUNZ MY WH \P DEBMASRME®I XQW WY DZ DAMR WP HVR FRQHWWBDAQIV\R | LFARQDOSDWR D
P LQIRQ DQG WHQ W VR Z RUN Z [V WH UAXOMY KXIH QXP EHY | D IE®! FRFH.QY WH SRSXDWRQ 1Q
P L@RQV |RUH CP S®I FDBX®M DVIRWZ V
XQW XQW XQW

JHDARKXQW P LERQ WHQ [ PR PIARY
' R\RXUILIXUQ) DV QHDAD DV SRWE®! VR WD RX FDQ UHHJWR ML GHFHADY  &DBXDARYY [P D
SUHMRXY TXHWMRQ 1Q WH VHAP D \DYH YDOCE®! WP H DQVZ HIQ) \KEVHTXHQATXHWRQY RQ WH \DP H
eslV)
( QUXUH \ RXUDQZ HULV LQ WH \CP H\MP V DV WH TXHWRQ GRADLY P IARQY \VRQ/ P LGV 3D, SDWEX@U
DAVQARQ VR SUREGP VIQYROLQ) SHIFHQEIHY 5HP HP EHUWDWIR FKDQIH D QXP EHMR D SHIFHQEIH \ RX
P XVAP XGIBO B\ 7KV

[ ZK® |
: RINRQD Z W WH LQ RUP DARQ WIMMG RULP STHG 1Q WH GO SUAVHOMS $WHP SWQ VR EUQ) RAMGH
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RUWIQDOSIHH R SDBHU : KHQ GX@UHG IKWACSSHOW RQ D SIHFH R WD Z DUH IV TXWM QLIHHQAURP. WH
JODP Q) WD 7KH VB WDWRIP VRQMOHZ DH LY D QHZ \XEWBIRH XQENH WH IOHUIWHD $QP LOWXKH LY
XQENHWH YHI HEEG \VXEWEGRH 1 URP Z KIFK VY P DCH $ FKHP LFDORKDQIH LV D FKDQIH IQ Z KIFK WH RWICGDO
\XEWEGRH LV \MUHG LOR D QL HHQANKEWEGH

7KH OWAHMIPH LY WH WRSLE VHOMOAH
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5HDEHY P XWAEH DEG! VR DG \WH SDUDIUDSKY TXIEND DQG MEDEH DCEG! VR DQZ HITXHWRQY FRUHA®  7KH
P RUH FRUMPADQZ HY\ RX FDQ JLYH \ RXUVARUH Z LGDLP SURYH ) RUH TP S 1L \WHUH DUH VI HQA SDUDJ UDBKY
DQG\ RX FDQ QMK RQD WQ EHFDXVH\ RX DG \VBZ ® REYIRXAVD \ RX Z I@IHADVARIHR  SHIFHQWHYHOLL
\ RX DQZ HJDIWH TXHWRQY FRIMA® 2 Q WH RMHUKDQG 1L \ RX ILQIVK DEDWH SDUDI UDSKY EXWADQ RQD
DOZ HUKDD R WH TXHWRQY FRIHAD \ RX Z LOVWDIHARYD  SHIFHQW<RXUJRDO WHD LV VR EXLGE XS
HORXIK \SHHGWR I LQ\K DIDANH SDUDI UISKVDQG MP XQEGHRA® JLYHDVP D) FRUHRADQZ HY DV SRME®]

<RX FDQXSIWDCH\ RXAUBHDAQ]) CHON BEXW RX P XWAKDYH D S@Q SURFHGXUH DQGP HKRG

| BAWELWRXWZ I \WH XQGHWWMEIQAQ) WDMKHIHDWH\ER — DSHAWR \KFFHAWIQUDAQ)
LOMBUHBMRY

$ 5HDAQ) 6SHG

DG
% 8 QCHWWEQAQ) Z KD RX WDG

7KHVHVER  DVSHPW DUH QRAMHSDIDM 7KH DUH VREE GHSHQGHQWRQ HDRK RIMHU <RX FDQ LP SLRYH
\ RXUVSHHG B\ [P SUIRVIQJ \ RXUFRP SUKHMRQ  DQG WHQ \ RXUFRP SUHKHQURQ Z LADLP SURYH | XUKHU
EHDXVH \RX KDYH LP SIRYHG \RXU \SHHG : KDAWV\RX DH [P SIRVIQ) WHMHRWH LV \ RXU \SHHG R
FRP SUFKHQMRQ <RXUH HV DQG\ RXUP LQG P XW\Z RUN VR HAHU $V\ RXUP LQG EHILQV VR GRRN | RULGHDV
WDMHIWDQ Z RGY \ RXUH HV Z LAEHILQ VR REH. \ RXUP LQG <RXUH HV Z LADWEWWR WP RYHUZ RV
GRNQI |RUWH LGHDV\ RXUP LQG LV WA WHP R VHDURK |RU * RRG UDAQ) IVIRRGWICNQ)  DQGD
JRRGWIQ\HUZ LGEH D JRRG UHDGHU 5HP HP EHU - \VSHHG DQG FRP SUKHQURQ Z RUN VI HWHU

,185($6,1* 5($' ,1* 63(("

$ JUDAP DQ SHRS®! UHDG YHY \MBZ ® DQG Z MK QMBI FRP SUHKHQMRQ\ HADUH FRP SBMMD XQZ DIH R MV
KRZ EDRD WH CRUDG 6RP H SHRS®! SURGRXQAH WH Z RBY\R WHP VHYHVDVWH. UHDG \D\ LQJ) HOFK Z RG
DE RIMDY QAR DVWRXIK UDAQ) DBRXG RUMH. WIQN HORK RGHVHSDUDMD

7KH UDVRQ I RUWLY LV WDAP DQ. SHRS®! KDYH QRAJRGH TXIW | RUHGRXIK LQWHU GDLQIQ) VR WDG SURFHW
© KHOQ\ RX Z HUIH | LIWWEXI KWIR U-DG \ RX GOUGHG WD \ RX SXAWBINAY \RIHMHU WH. IRWP Z RUBY %VNHH
VZ KHHP DQ SHRSBIWRS 5HIAQ) \RWHP LVUHDAQ) Z RBY 9% BHDAQ) DVHIMIAH RAWBRXG \D. LQJ
HDFK Z RS DVWRXIK IMZ DVDVHSDUDM XQWA RZ. GRAVIVKRXQG' 3UAA P HDQQIGW $ P RUHP DIMUH U-DGHU
Z L@SXWZ RB/ RIHMHIVR P DNH SKIDHY $QG WH P RUP DMUH UHDGHUZ LODSXWSKUDHY VRIHMHUVR P DNH
IGHDV $ Z WMUXVAY Z RGBY VR WM LGDV  DQG WDWLY Z KDAWKH WDGEHJ D JRRG WHDEHU GRWIRU. WRWH
GV
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$V\ RX GO VR UHDG SKUDVHY DG WRXIKW \ RX Z 1@ LQG WD RXUH HV DUH LQRHDMQ) WHUNVSDQ 7KLY
P HOQV\ RXUH RV \VHH VHYHIDOZ. RGV DAD WP H DV RX UHDG QRARAMARCH

<RXUH HVZ RINDVDFCP HD GRHV : KHQ\ RX Z DQAIR VENH D SIEWUH \ RX KRTS WH FDP HUD AWEDQG DS D
VKOO |\ RX P RYH WH FDP HID WH SIFMUH Z LGOEOU : KHQ\ RX UHDG \ RXUH HVVENH SIPXUAVR Z RBY
DQG ANHD AP HD ZKHQWH DUH SKRRIWSKIQ) WH DUHWEQAQ) A ( DAK WP H\ RXUH HY SIPMUH
ZRGVIQDAHR SUQMMH RS DG HDRK WRS LV DG DI L DARQ : DFK \RP HRQH UHDG \ RX Z LAWVHH
KRZ KLH HY TXIEND WRS DRIRWWH @CH <RX NORZ. KH KDV ILQVKHG D @QH Z KHQ KLY H HV\Z HHS EDANR
WHEHIIQQQ) R WH IRWBRZ 1Q) @CH

(<( 63%1%1' ), $7,21

7KH P RUH\ RXUH HV VENH 1Q Z IW RQ 11, DARQ WH @UHIWH H H\SDQ $QG WH @I HUWH H H\SDQ WH
|HZ HUMRSV\ RXUH. HV'Z LGXDYH VR P DNH DRIRWWH @QH 7KXV \RX Z L@EH WDAQ) |DAMU

) RUH CP S® GWANGHDVWHOMIHWHZ D DMBZ ZRG B Z RGUHEHIZ RXG
<RX Z 1@I1QG WD RX FDQ UWHDG IDWMULL \ RX SHUP W RXUH HV VR VHH @ H WRXIKWXQW
7KHUHDEHWVH HYKDYH P DCH [ UHTXHQAWRSY RQ HORK CH

7KV IV KRZ D IDMWUHDGHU Z RX@ AYIGH WDMHIMOAH <RX Z LAd11QG WD RX FDQ UHDG IDWMULL \ RX
SHP I RXUH HV VR VHH @ H WRXIKW XQW

7KLY UHDEHWH HVKDYHWRSSHG RQO DIHZ WP HVRQHDAK @CH VR R FRXWH KH Z L@EH DE®GI VR WHDG P XFK
IDAMU $OR UHDAQI WURXIK QCHV Z LAHLEBI KIP VR IUDVS WH P HDQQJ P RIHH I HARYHD

9$5<,1* <285 5($' ,1* 63(("

2 QH\WKRX@ DAUWKLY UHDAQ) VSHHGWR Z KDAKH LV UHDAQ)  6RP H SDUDI UDSKY Z L@EH HOMHUIRU\ RX WDQ
RWHY EHDXVH \ RX DIH P RAMOQMIAMG 1Q WH \VXEMPWP DM RUNGRZ VRP HMIQJ  DERXWIW 2 WHU
SDIRIWSKY SDWEXOD \WRH WDAGDOZ W | DRMDORUWRKQFDOP DMUDO P D KDYH VR EH WHDG P RWH
Bz O

) ®f LELONV \KRX@ EH HP SR HG VR WDAWH UHDCHUZ LOORKDQIH KLV VSHHG TURP SDIUDI UPSK VRy SDURI UDBK

HYHQ VHOMQRH VR VHOMQRH MVADY D GUYHUZ RX@S YD KLY GUIMQJ VSHHG GHSHQAQ) RQ Z KHMH KH LV
QUYQY 6RP HSDAMIHVDH RSHQKWIKZ DV Z KIBI RMHY DUIHRIRZ GG AW \WHHW

)25 (; $03/( 5($' 7+()2/12: 1* 3$66$* (6

WZDV D VWQ 6XQE@D DWIRRQ Q" HHHP EHJ 6RP H SHRS® ZHH DIMWKH PRIV \RP H ZHH RXW

ZDDNQ) DQGVRP HZ HH DAKRP H OMMQQ) VR WH UDAR 6XGEHD DQ DQQRXQAHP HOAZ DV ELRDGFDMDQG
WH 8 QMG 6\VMV Z DV SOQIHG LOR Z DU

2Q' HAHPEHJ WH -DSDQHH $1U) RUAH DAEANHG 3HDLO+ DUERU GAVAR 1Q) EDMBAKLSY DIUADIW
FOUWHY S@QHY DG D VADMILE P OB EDVH GDYIQ) WH 8 QMG 6VWAY Z IWRXAWH P LOMLY  DYVHDY
QHHEHG | RUDQW DLURID VDRAYIW DQG ALYLADQ SIRMPRRQ
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© KIFK R WHVH SDUIDIWDSKY IV WH KLIKZ D, " @ KIFK IV WH FURZ GHG AW WHHAY : KHUH FDQ\ RX EUH H
WURKIK' : KHH Z IO\ RX GHHG VR \BZ GRZ QR DEVREE HYHY GHELO <RX UH WKW 7KH | LIXASDUDI UDSK LV D
VP SOILQARGANRY $ JOCFHVKRXE K LFH 7KH VHARQG SDUDI UDSK LV DIMSOANHG \R\ RX Z LOGHHG \R \BZ
aZQ

)25&( <2856(/) 72 )$67(5 5($' ,1*

1RZ WD RX NGRZ \WH HBP HQAVWDAP DNH | RUIDWMUU-DAQ) \ RX P XUAFRQAQXH VR | RIFH \ RXYHD \R UG
DV TXIEND DV SRME®! 8\H DWRSZ DIRK \R WP H\ RAWHD <RX FDQILIXUWH\ RAUDMR \GHHGE. AYIAQ) WH
QP EHUR ZRB/RQDSDIHE WH QP EHUR VHRQGY WIWRRN\ RX VR UHDG MDQG WHQ P XAIBOLQ) B\
7KLY Z LGJILYH \ RX \ RUUWDM 1Q Z RB/ SHUP LQWM 61GFH QR RQH UDM R \SHHG LV SRWE®! | RUDDUWDAQ)
P DMUDO\ RXAUDM Z @YD %MDQDHIIHWDAQ) \SHGR  Z RBY SHUP LW \KRXT EH SRME®! IRU
XQFRP STFDMG LQMIAL) ALLIKWRZ DU P DMUDO | \ RX DUH DDA BDAQ) WDN DWW W [RU

Z RBV SHIP LW <RX \KRX@ EH DEGI R DQZ HIDABDW  SHIFHQAR WH TXHWRQY FRUHAD IRTRZ LQJ D
WDAQ) SDADIH

3URMNAH UDAQ) TXEND 0 RYH\ RXUH HVUDSIAY CRRWWHOHR WSH WP P 1Q) W RQWSHIP IV RXUH HY
VR RS | RUIQAYIGDOZ RBY 3URFHHG TXEND WIURXIK WH SDUDIUDSK Z WRXWEDFNADANGY | \ RX WLQN\ RX
CROWKQEHIMIQG Z KDV RX DUH WHDAQ) WHQ UH DG \VE R ROMUHWP HY  EXWDEZ D VDG TXEND <RX Z LGD
EHDP O HGWR QVFRYHUKRZ. P XFK \ RX CRADD GR XQGHWEQG

(;$03/(

$ FKIQB Z KR WRA V XS VIR @M 1V RIWQ VRR WIHG VR EH VKFRHWIXOIQ VAKRRO'$ FKIS Z KR LV DIBZ HG \R HDWV
DQWIQ) KH Z IMKHY P D, KDYH EDG WHK DQG HYHQ \IKITHUIURP P DIXMAMRY &KITIHY Z KR D XGH DG
QVREHD RWQ\XIHISDQIVR IXIOVEKIABHY Z KR DUH QVASACHG DUH KDSS\ FKLEEHY 7KH ERWRP 1QDQ
DI RSKHHZ KHHWH NQRZ H CAD Z KDAWH SHAMGR WHP 7KLY SURYIGAVWHP Z W DVHQHR REHJD
IHHIQ R \HRXUW

WH | R VHOMAH LY WH WSLE VHROMAH
(; $03/(

7KH SOQH @QEHG DV SP $V WH GRRURSHIHG WH FURZ G EXWMQR D BQ) QRM G-P ROMDARY 7KH
ZDOWQ) P RE \IXUHG DI DIOMMWH SRIFH JXDG @CHY : RPHQ ZHH VAP 1Q) 7HHIDIHY Z HH \ Ha 1RU
DXVRI UDSKV RUMRXYHQLY 7KH YIMVRUVP LO1G DG Z DYHG DAKLY 1 DV

<RXP D DOR I LQGWDWKH P OQLGHD LV GRAH SUAWHE DADTEXWDQRQD EHIQHUHGIRP WH\HBRARQDVD
Z KR®

7TKHP OQIGDIQSDIIWSK IVQRAH SHWHG EXMMLY FBDUWDNRP H SRSXQUKHR P RYIH RUURAN WU
VEHQI Z HPRP HG HOMMDMFAD® D/WWH DILBRW

| DVHBRARQ FRQIMVR R RUP RUH SDUDIUDSKY WH FRUMPAIQM SURBMRQ LY EDVHG RQ WH FHOADOIG-D R
WH HOABH SDAMDIH 7KH DELOA VR JUDS WH FHOADOG-DR D SDWDIHFDQEHDFTXWHGE\ SUPMH — SUDPAFH
WDAZ L@DOR LQRBHDHWH\SHHG Z W Z KLFK \ RX DG
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GHHWUIIQ RUAWY EFES  DICH
D RAHDQ_E AQRQ_F SODMX_G P RXQEIQ

VIMMBW  EDQG_DXVSIHRXYV B HEHB
D IRHERAQ _E IDRIEG_F WHSIADWRQ G VIXVSIHRXV

VUKW H H_ S IIQHY
DS E WXK_F IHD GPRH

ELLG QHWV TEELWEEEEES
DIHG E G _F FOURW G EXURZ

P RELGISKRQH EDMAY _KXP DO  EEEEES
D IRRG_E FRMQ) _F \KHWMJ G EIDNQ

SRHW YHYHY BB B
D ARRSHUWKRV_E FREEGU KDV_F QRYHIWV P XME_G FDWRIWBKHJ P D5V

YOIDQV ARAIIH B HHHS
D FKISSHJ P HDXQAKRO _E ZWDKIXO ERIHERP _F WADQQIFDO SRZHJ G TWKWHG HIURQMY

JDO! Z1\QG EEEEEEES
DGHUJH WQ EVRZ EQ]DG_F IGRG WD DH_G IRMEW FRG
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0 HFKDQUFDOS SVIWXGH

 KIEK KEP P HULVWH P RAWWXMWE® VRO RUJHHIDCADUBHQA

DIRHE F G H

- KIEKKEP P HULYWH P RWXME® WRA RUJHHDOP HiBZ RIN'

DIRHE F _G _H

- KIFK VWH P RAWWXIVWE® VRO RUBUHENQ) XS FRCARUHAM'

DIRHE F G _H

- KIEK VWH P RWMYHKIWEG WRA RUDWHP EQQY) DIURARQ | IWZ RRGHQIWEP H'

DIRHE F G _H



0 HFKDQUFDOS SVIWXGH

» KIFK VRRCRUARP ELCDARQ R VWRYY Z RX@ EH P RWMKVH XA RUJHHDY. RREZ RN

E F G H

- KIFK VRRORURRP EICDARQ R WRYY Z RX@ EH P RWAKVH XA RUBHSOLLQ) DERNHQUDAR'

E F G _H

» KIFK VRRCRUARP ELCDWRQ R WRY Z RX@ EH P RWMAKVH XA RUZ RINQ) Z IWA\KHAA W



$ QVZ HUBKHHW
0 HRKDQUFDOS SVIWXGH

E FROZ KIPPHJ

H EDOSHHQKDP P HJ

G \BGIHKCP P HJ

F UXEEHUP DIDW

E SOH AKOHY DGWERQVY

G \RTHIQY [LRQDQGHBRAIFDOMMP HMJ
E JOWRWW

F PLZHOHJ
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$QVZ HU. H\
6Z VIAKHV

% 7Z R\Z IMEKHY GHHGWR EH FRHG R FRP SGAWM AW

" 3@ EXEVZIODIKWKS

% 2QQ EX®&Y DG ZIOMDIKWKS
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% : HIKWOHXWHDIRFHHTXBOR NI Z KHHOVS UHTAUHVDIRFHHTXDOR NI

$  HIKWS BHIXUWHDIRFHHTXBOR N Z KHHDVZ HIKW/AUHTXUWHYDIRFHHTXBOR  NJ 5HP HP EHU

VR AMCHWHZ HIKWA WH QXP EHUR VHRARQVR URSH\XSSRWW) IWWR I HAYKH | RAH GHHEHG VR A VWKH
ZHJIKW

& TKHZHIKWY N DQGWHHDH VHAWRQVR URSHVXSSRWY W IMCH B WIHV N ,Q

DOFOH MWAMCHWHZ HIKWA WH QXP EHUR VHRARQVR URSH VXSSRWQJ YR J HAIH | RUFH CHHEHGWR
AVWMHZ HIKW
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& @&V VHHGWR AWKH Z HI KW, WADQ EH FDBXOWIS ONH WL

| Z[ @G
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% @V IVHHHFGWR QVWKH Z HI KW, WADQ EH FDBXOWG ONH WL
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, ZOWGIRUP\ 1UHG XQANKH B HHB
D AP HE KDGARP HF FRP VG Z IOFRP H

+HWQDVTXIEND DvKH B HHB
D ADQE ARX@GF PD G P LKW

+HZ HQNZ KHHKH B EEHEBIIGZ RN
D ZI@E AQF ARXGG \KDD

$VKHZ DVQRNMHIH , BEEEEHHBWR KLV EURKHU
D VGHINE VSRNHF ZDYAWSHINQ] G Z LAXRWSHIN

+ HIQMWHG [ LWWWKMRXI K KH B8 HEHHEB OM
D ZRXGWIVE WRIMGF WRWG WRW

XDV KH EEFEEFEEEEEEBWH URRP WH FBRN VKN VHYHD
D HOMJE HOMIGF Z LGHIMIG HOMY

$QZ HOMH [ AN XHWARQ EH RUH\ RX BEEEEEHHHEBDQ. | XWHY
D SIRAHHGE SBRAHHEHGF Z IOBURAHHGG Z R@GSUIRAHHG

, IRULYH\ RX MQPH\ RX RS
D UBHONE USHOMGF Z I@UHBHIAG Z RXG UBHSHOW

+ H EEEEEEEEEB EHFDX\VH KH Z DVIQ DKXUY
D XQVE WDQF XQG KDGXQ

+HWR HG DAKRP H EHFOXVH KH BB | HHIYY 1@
D WVE ZDVF ZHHG KDG
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7KHARXQN BEEEEFHHBIVE IDPMRQYY WU

2QAH 6\GH 6PIW ZDv DINHG KV (TP H B D VHYDQWVDG IRXQG R KV WP D WDWKH KDG
B HEBKIVRZQ@PH IRJHNV

<RX ARX@QV\KDYH BEEEEEHHB D EHMAUCD. IRUDGUIYH FKRRWH
7KHRG EH)JDUZ Dv B HHBE DPDGCRI EIWM

+ H BB \WH ERRNRQWHWEG! M

. DOIQ) WIURXI K WH MQJ & KH BEEEEE IR HEHHBRODINA WHG

+ H B D KDWY UHAHDARQ WH DULYDCR DSRIAHP DQ  EHDWV
<RX P XVAIHDE Z KD RX KDYHEEHEB \RZ

+ IV YRFH BB EHEB DVKHVSRNH  WKO\H

+1VSDK Z Dv (RABEEEEHHHEHEB Z IW | GZ HY EXVWKH SHYHYHUHG WAHZ
7TKHH SGUHY Z HH BB B W G DK [UHHH

+ IV YRAH BB HEHEBW D Z KNVSHJ MCN



sz HUG KHHW
HLEV ([ HAWH

127(6
o 7KHSDWSDWASBIIRP IVXVHSOWUEH IV P DU ZDV ZHH DQGKDYH KDV KDYH KOG

e 7TKHSDMIMAHIRP LVXVHGIQRKHIFDWHY



$ GGIMRQDO
6VWG 0 DVWAUDY

7KHIRTRZ LQJ ERRNV DUH DYDIDME®! DAVRP H. HQ&RXQW / LEUDY EUDGFKHYRQDILWMARP H 1 LIMAVHYH
EDAV

o 3HMIRQVI DIMIMH) IHLIKWX [CP % W ( QUWRQ
o 3HMIRQVID DIWIMH) WHLIKWAX [CP % W ( QUWRQ

. HR&RXQN/ IEIDN KWBY ZZ 7 NHOFRXOMIEUDY RUJ

= 6HBRAZ QICHS HWVRXUAHV
= 6HBRW DB SHMIRQV7HDQGEDUHHIBUWS 7(5&
= GHBRANSFHWS HVRXUH

$VWMHTEIDY \ RX Z [@GHHG\R & 1QZ W\ RXU. HDERXQN CEWDY CFRRXQW
) URP KRP H \ RX Z LOQHHG\ RXU. HD&RXQN QEWDY FOUG QP EHU

1 \ RX GR QRAKDYH DQ DAFRXQM RX Z LOQHHGVR FUDM RGHZ W WH . HQERXQW/ LEUDY

$ @&DA RUQD 5 FMGHOWDUHH@I LEGIIRUD) 5( (. HUQ&RXQW / LEWDY FDUG 3WRRI RI LGHQWW DQG
5HMGHQR. DUHUHTXILHG

+RZ HYHU Ll \ RX DQHDG\ KDYHDFDUGLQ) LHVQR &RDAQID + XWRQ . LQIV 0 DGHWD 0 DUSRWD

0 HUAHG 3RUMUYLAB RU7XDUHFRXQUHV \ RX Z LAIQRWEH DE®I VR UHFHLYHD. HUQ &RXQW / LELDU
FDUG <RXURXULHQW LEWDY &DUG LQ RQHRI VIKRVH FRXQUHVZ LAY RINKHIHLQ. HIQ&RXQW DVZ H
DUH D@D SDUAR! ViKH6DQ-RDTXLQ9 DABA / LEWDY 6\ WP

SXIXW . HDERXQW) LUH' HSDWR HQV
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[ HW * HABRQOQHFWAG IRU2 XU/ DWWWWWL HZ 'V 8 SGDVWHV

|DFHERRNFRP  NHLOFRXQWILLH

IOMIWDP FRP NHLOBFRXQWBI LLH

<RX7XEHFRP NHLOFRXQWILLH




